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FROMTHEEDITOR

JENNIFERFORBES
MEMBEROFCOUNCIL

Summer is well under way and I hope this issue finds you all enjoying the sunshine and
warm weather! This is my first year on Council, and my first issue as Editor of In Touch,
and I look forward to the upcoming year on Council in this role.
In this issue of In Touch, you will find some important information and details about the
Supervision Program and what it means to both new graduates and current
practitioners. The rationale for the program, how it works, and its intent are all
summarized starting on Page 4. Sections on FAQ?s, as well as references, are included
to help you find all the information you need about this significant change to
registration.
You will also find an introduction to our new Complaints Coordinator, Andrea Thiessen.
Formerly the Chair of the Complaints Committee on Council, she will transition this year
from Council to this new role in the College. Please also take note of some details
regarding a Notice of Censure by the Complaints Committee regarding lapse of liability
insurance, which can be found on
Page 9.
With the move to the new location
complete, the College continues to
move forward with the Continuing
Competency Program as well. On
Page 8 you will find an invitation to
participate in the pilot for the
practice audit component of the
program.
I hope you enjoy this wonderful
season, and see you in the next
issue!

COMPLAINTSCOORDINATOR
ANNOUNCEMENT
It is with great pleasure that the College of
Physiotherapists of Manitoba announces that it
has employed its first Complaints Coordinator.
The person accepting this position is Andrea
Thiessen.
Andrea has served as a Council member of the
College and also as the Complaints Chairperson
for a number of years. In this role, she was
instrumental in establishing procedures and
policy for handling complaints, establishing
templates for letter writing and also
benchmarking for timeframes in handling
complaints. In this new role, Andrea will be
providing guidance to the Complaints
Committee as well as co-ordinating the
complaints procedure. Welcome Andrea!
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IMPORTANTINFORMATIONFOR
NEWGRADUATES
SUPERVISIONPROGRAM
Change To Regist rat ion Ef f ect ive January, 2016
THE CHANGE
The change involves new graduates who will be practicing physiotherapy
during the period of time between the passing of the first part of the
Physiotherapy Competency Exam (PCE), otherwise known as the multiple
choice examination, and completion of the OSCE or Part 2 of the PCE.
Currently, new graduates must find a supervisor in order to register on the
Examination Candidate Register. An agreement must be signed by the
supervisor and it is up to the new graduate to make contact with the
supervisor for guidance on practice.
As of January, 2016, the mentorship model is no longer in place. Instead, a
new graduate must practice under the super vision of a physiother apist until
receiving the results of the OSCE or Part 2 of the PCE.
WHY THE CHANGE?
In 2011, the Canadian Alliance of Physiotherapy Regulators completed a five
year in-depth study into the use of supervision in regulatory entry to practice
matters at a national level. This included graduates in many different fields,
including health care and specifically physiotherapy. The consultants made
recommendations to all of the physiotherapy regulators in Canada to
transition to a supervisory model, rather than that of mentorship. The primary
concern for the Colleges is safety of the public.
The study also indicated that 10 of 11 physiotherapy regulators already have
some form of supervision in place for new graduates. Manitoba is one of the
last provinces to initiate supervised practice for all new graduates. Currently,
our model requires supervised practice only when the new graduate fails the
OSCE. One goal of supervised practice is to provide

CONTINUEDONPAGE5
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SUPERVISIONPROGRAMCONTINUEDFROMPAGE5
Super vision Approach and Responsibilities: The supervision approach in entry to
practice situations must ensure safe delivery of physiotherapy services and the prevention
of any undue risk of harm to the public. Since the Supervisee has not yet been deemed
competent to practice independently, it is the supervisor?s responsibility to monitor the
activities of the Supervisee using both direct and indirect methods of observation. It is
also the responsibility of the supervisor to assess the Supervisee within the first 30 days
of the period of supervised practice to determine an appropriate supervision plan.
The specific methods and level of supervision will vary depending on the Supervisor?s
initial and ongoing assessments of the Supervisee?s level of competency. Examples of
methods of supervision can include: direct and indirect observation, chart audits,
meetings, case reviews, and feedback from peers and other team members etc.
Availability by telecommunications may also be considered in certain circumstances
(remote locations).
Responsibilities of the Super visor : The Supervisor is responsible for making
arrangements for supervision when not available; ensuring employer comprehension and
acceptance of professional obligations regarding supervision; notifying the regulatory
authority (CPM) of permanent changes in Supervisor; mandatory reporting of
incompetence or misconduct; and completion and submission of evaluations as required.
Responsibilities of the Super visee: The Supervisee may be in either a part-time or full
time position. The Supervisee is accountable for his/her actions and will have the same
requirements for liability insurance as a full registrant. The Supervisee is also responsible
for notifying the regulatory authority of a permanent change in the primary Supervisor.
The Supervisee is responsible for obtaining informed consent from the patients for his/her
involvement in the patient?s treatment. The Supervisee must also identify him or herself
as per the use of title and credentials policy (4.23).
Evaluation: The evaluation tool to be used by the Supervisor is the Assessment of
Clinical Performance Tool (ACP). The College of Physiotherapists of Manitoba is
responsible for monitoring the evaluations of Supervisee(s) having performance issues
identified during the supervised practice, or failure(s) of the Physiotherapy Competency
Examination (PCE). The College acknowledges that there are benefits and challenges to
this change. Some of the benefits include:
-

-

Consumer safety is enhanced with the opportunity to identify struggling new
physiotherapists earlier.
Liability to the employer is reduced with a structured supervision model to support
new graduates.
New graduates benefit from an easier transition into practice with greater
professional support through advice, feedback and direct
observation.
CONTINUEDONPAGE7
Knowledge, confidence and experience of entry-level
physiotherapists will be optimized.
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SUPERVISIONPROGRAMCONTINUEDFROMPAGE7
4. Can they bill thir d par ty payer s independently? Yes, Supervisees can bill independently.
5. Can they wor k in the community in the patient?s home or in isolation a couple of times a week?
See answer to #2 above.
6. What is my responsibility to the College - are there progress repor ts to wr ite? How often? For the
majority of Supervisees, only one progress report will be necessary within the 3-4 month period of
supervision. The initial assessment of the Supervisee by the Supervisor does not involve a formal
evaluation; its purpose is to formulate a supervision plan. For Supervisees who do not attempt the first
sitting of the OSCE after graduation, the supervision period will be longer and require a formal evaluation
every 3-6 months, as deemed appropriate by the Supervisor.
7. How long do I need to super vise them? Until the Supervisee receives notice she/he has been
successful in passing the OSCE, or until a change of Supervisor is mutually agreed upon by both
Supervisor and Supervisee. This change must be reported to the CPM.
8. What if I am on vacation dur ing the time they are super vised? The Supervisor must make
arrangements for supervision by another physiotherapist when the Supervisor is not available. This
temporary change does not need to be reported to CPM; only PERMANENT changes in Supervisor need
to be reported to CPM.
9. Are they paid the same amount as a fully qualified physiother apist? This is determined by each
individual employer, not the CPM.
10. What happens if the Super visee fails the OSCE? If the Supervisee fails the OSCE, he/she continues
on supervised practice. The Board of Assessors of CPM would require the Supervisee to reflect on a plan
of action for success on the next OSCE. The plan must be put in writing and sent to the Board of
Assessors. The Supervisee must successfully complete the PCE or OSCE in three attempts within two
years of starting the exam process. Failure to meet the deadline means that the person will no longer be
able to register with CPM.

ContinuingCompetencyProgram:PracticeAudit Pilot
INTERESTEDINLEARNINGMOREABOUTFUTUREPRACTICEAUDITS?
Please consider volunteering to participate in the pilot of the practice audit this fall! Both
you and your colleagues will benefit as you prepare for the practice audit and provide us
with your feedback to make this a meaningful activity for all Registrants.
Alternatively, you can request a presentation about the Continuing Competency Program in
your workplace. Please contact CPM to arrange.
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