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LETTER FROM THE
EDITOR
Another year has come and
gone and we can't thank all
our Committee and Council
Members enough for all their
hard work, dedication and
time spent helping CPM
continue to strive for
advancements in our
profession, while maintaining
professional standards and
upholding our commitment to
patient safety.

will find a summary of the
AGM, along with updates
from the PT Standards
Committee. We are working
with our new Policy Writer to
help standardize our policies
which will now be called
Practice Directives. This will
help streamline them for
Members to more easily
follow, while also preparing
them to align with the RHPA.

I would like to thank all those
who took the time to attend
our AGM and voice their
concerns. We appreciate
both the dedication and
feedback from our Members.

Familiarity with CPM's
Practice Directives is of the
utmost importance to protect
ourselves as practicing
Physiotherapists. You will
also find an update on our
stance in regards to Bundling

In the summer newsletter you

Ashley Froese,
Vice-Chair of Council
of Services and a Censure
which took place involving the
use of a business website and
social media. Again we
encourage all Members to be
informed in regards to our
Practice Directives and Code
of Ethics.
Lastly, we have prepared an
update on the option to
pursue a Time Payment Plan
for future membership fees.
Please take the time to read
and partake in the quick
survey to help guide our
upcoming financial decisions.
In closing I would like to wish
you all a fantastic summer.
See you in Fall!
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ANNUAL GENERAL
MEETING

L indsay Pr att,
Chair, AGM Committee

I would like to thank everyone who came to the 16th Annual General Meeting in April.
We had a great turn out with 85 registrants, 28 students and 12 guests in attendance.
The meeting took place at a new venue this year, the Shaarey Zedek Synagogue. With a
new venue we had a few hiccups, but the venue staff and College staff did a great job at
organizing and setting up the event.
This year we had the pleasure of having David Zinger as our guest speaker. He used a
dynamic and interactive speaking style to discuss how work helps us achieve the ABC?s:
Achieve Results, Build Relationships, and Cultivate Wellbeing. After a brief coffee
break, it was on to the business part of the meeting. Ashley Froese presented the
Financial Report, and we had an informative update by Moni Fricke on the Continuing
Competency Program.
Next year marks the 60th Anniversary of the Physiotherapy Regulator in Manitoba.
Help us celebrate this auspicious occasion by attending next year's AGM.
I hope everyone has an excellent summer, and we look forward to seeing everyone at
the 2018 AGM.
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PT St andards Commit t ee
Changes to Practice Standards Format in Preparation for the
Regulated Health Professions Act
Respectfully Submitted by Gisèle Pereir a,
I nter im Chair, PT Standar ds Committee
The PT Standards Committee (Committee) has been working with Shauna Martin, CPM
Policy Writer, who educated the committee in the use of briefing notes and risk
prioritization for future committee work. Committee members identified that the
inconsistent naming, language and format of practice standards needed to be addressed
moving forward. There was consensus that future documents should be ready for new
provincial legislation, be user friendly and be consistent. The other aspects considered
for the new template were clarity of practice and terminology, the number of dates and
the number of professional references.
Moving forward from February 2017, revised and new practice standards will be called a
Practice Direction (as per item 85, Regulated Health Professions Act). The only date
included in the document will be the date that the practice direction is in effect.
Historical information including previous dates and professional references will be kept
in working documents for College of Physiotherapists of Manitoba (CPM) staff. The
body of the Practice Direction includes a purpose statement and practice expectations
for Registrants. There is a move away from educational/prescriptive content and lengthy
documents. Repetition of information from national, provincial or professional
legislation is minimized in an attempt to provide a quick reference to the Registrant and
public as to what is expected practice.
Briefing notes to facilitate discussion and decision making by CPM Council have been
used successfully for approval of the proposed template and 2 revised Practice
Directions. The revised Practice Directions (PD) will be uploaded onto the CPM website
in early July 2017.

PD 4.1 CLINIC RECORDS W HEN CLOSING/ MOVING/ SELLING A CLINIC - the
significant changes identify the physiotherapist?s responsibility in providing advance
notice to both clients and CPM of the impending change as well as secure confidential
storage of records. Clients must have access to these records as required by law. Storage
of or accessibility to confidential client records is not CPM?s responsibility.
PD 5.2 FEE SCHEDULESAND BILLING PRACTICES ? fee schedules must be posted
or as part of the consent form to ensure that clients are informed of any service costs
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including copying of records.
The PT Standards Committee will resume its work in the fall to complete work on PD 4.9
Clinic Name Approval, 4.6 Acupuncture and 4.13 Electrophysical Agents.

BUNDLING
OF SERVICES

Brenda M cK echnie,
Registr ar /Executive Director

"Bundling of Services" is a scheme whereby clients are charged a set amount in
advance of services being provided, often at a discounted rate. The plan usually runs
for a time limited period. The offer is often made to clients when their benefit plan
expires and is marketed as a way to "extend their benefits".
Council has reviewed "Bundling of Services" and disapproves of these plans for three
main reasons:
1. Often there is not a refund to clients who do not use up the funds they
contribute to the plan.
2. Fees charged to clients should be commensurate with the services provided. By
paying up front, services have not yet been provided.
3. This approach is not in keeping with client centered care and ethical practice.
The Council's position on bundling of services is reflected in Practice Standard 4.14
Advertising.

REGISTRATION POLICY UPDATES
The following policies have recently been updated. To review these
policies, please refer to the College of Physiotherapists of Manitoba
website at manitobaphysio.com or click on the individual policy links
below:
POLICY 3.4 TEMPORARY REGISTRATION
POLICY 3.7 REQUESTS FOR LICENSURE FROM INTERNATIONAL STUDENTS
POLICY 3.20 SUPERVISED PRACTICE FOR EXAMINATION CANDIDATES
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NOTICE OF CENSURE
Respectfully Submitted by K athy Johnson,
I nter im Chair, Complaints Committee
On June 13, 2017, Tim Nanassy, owner of Sport and Spine Physiotherapy, was censured
for non-compliance with CPM?s Code of Ethics, position statement 4.14: Advertising, and
position statement 4.23: Use of Title and Credentials in relation to content on his clinic
website and social media pages.
Allegat ions:
The Registrar forwarded a complaint to the Complaints Committee with concerns about
the content of Sport and Spine Physiotherapy?s website and social media pages.
Findings:
The Committee noted that the Instagram account affiliated with Sport and Spine
Physiotherapy cited a list of health care professionals (?physio, doctor, chiro, etc?) and
advised ?Stop being lazy practitioners? .? The Committee asserted that this contravened
the spirit of collegiality and professionalism advanced by these statements in the Code of
Ethics, and could call the standing of the profession of physiotherapy into disrepute.
Code of Et hics:
Section 1.11.4 states that the physiotherapist ?Respects the members of the health
care team and recognizes their expertise?.
Section 2.1 states that ?The physiotherapist will uphold the dignity and honour of
the profession by practicing in accordance with its standards and values.?
It was observed that the Sport and Spine Physiotherapy Facebook page displayed
numerous testimonials. The Sport and Spine Physiotherapy Instagram account used
hashtags such as #realphysio, and statements such as ?Enough with the useless tingly
machines, ice and same generic exercises handouts for every patient? ?which could be
inferred to imply superiority of the services provided at Sport and Spine Physiotherapy.
Posit ion St at ement 4.14: Advert ising
Section 1(c) requires that advertising be non-competitive, stating:
?Advertising should not call into question the competence of any other
physiotherapist. Statements implying superiority of services, equipment or
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techniques cannot be used. Testimonials or endorsements imply superiority,
and are therefore disallowed. This includes social media commentary that can
be perceived as testimonials. These statements need to be removed from the
physiotherapy clinic or physiotherapists social media account.?
The Sport and Spine Physiotherapy website home page described their practice as
?Specializing in the treatment of musculoskeletal injuries?.
Posit ion St at ement 4.23: Use of Tit le and Credent ials
Section 1. ?Title?states that ?physiotherapists must not use the title ?specialist?
or any other similar designation suggesting a recognized special status, special
levels of competence or accreditation.?
Decision:
It was the decision of the Committee that the content of the Sport and Spine
Physiotherapy website and social media accounts did not comply with the
above-noted standards.
About Censure:
For censure to occur, the registrant must agree to meet in person with a member of
the Complaints Committee. The Committee must agree that no other action is to be
taken other than the censure. After meeting with a member of the Complaints
Committee and agreeing to the terms of the censure, a letter of censure is sent to the
registrant, and a copy remains on his/her file at CPM.
Discussion:
The Facebook page associated with Sport and Spine Physiotherapy was an unofficial
page neither affiliated with, nor endorsed by anyone associated with Sport & Spine
Physiotherapy, but the clinic?s webpage included a Facebook icon linking directly to
the unofficial page. The clinic was required to remove the link to satisfy the
Complaints Committee?s requirements.
The Committee recognizes that clinic owners have varying levels of experience with
social media, and often rely on third parties to help create an online presence. These
third parties may be unaware of the regulations that apply to physiotherapists;
ultimately clinic owners assume responsibility for all advertising content.
If clinic owners have questions about use of social media or advertising, they are
encouraged to contact the Registrar to ensure all content is compliant with CPM
legislation and standards.
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FINANCIAL COMMITTEE
UPDATE
Ashley Froese

Treasurer, Financial Committee

As part of Council?s Strategic Plan and based on inquiries from registrants every
year, members of the Financial Committee were tasked to research the option
of a time payment plan for Registrants of CPM. Ashley Froese (Vice Chair &
Treasurer), Brenda McKechnie (Registrar), and Susan Bowman (Chair) met with
the Controller for the College of Registered Nurses of Manitoba (CRNM) to
discuss their Pre?Authorized Chequing (PAC) Plan. CRNM currently utilizes this
type of program to deduct quarterly payments for membership fees from their
member ?s chequing or savings accounts.

The following is a summary of the CRNM PAC Program:
-

The year is split into 4 quarters (Feb, May, Aug, Oct)
Members can enroll at any time in the year ? a signed contract is required
For First Time Users, the Member would pay IN ADVANCE for the following
year
- For Example: Member A would like to start participating in the PAC
Program starting in 2018. Member A would pay the FULL
Membership fees for the year of 2018 in January and then start
their 1st quarterly payment in Feb of 2018 to start paying for the
following year (2019) followed by quarterly payments in May, Aug &
Oct.
- If applying after the first quarter ? the first payment would be an
amount equal to catching up with the payment plan.

-

Additional Transaction fees for each payment apply as well as NSF fees
Members can leave the PAC program at any time by notifying the College
in writing and applying for a refund
CRNM utilizes specific accounting software and rigorous accounting
processes to generate the bank transfers, remove and handle NSF
payments and update member database files with payment summaries.

-
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Financial Committee Recommendations:
Despite the potential long term benefit to the members of CPM, due to the cost
implications to implement such a program at CPM for the purchase and
maintenance the accounting software systems and the added workload to
support and manage the program, we are seeking feedback from the membership
prior to moving forward.
Key Points to Consider:
-

To implement a PAC program, every registrant's fees will increase regardless
of whether they participate in the program or not.
CPM would have to update their computer hardware and software system
capabilities in order to offer this service to members.
We anticipate an increase in office administrative staff and an increase in
the Accountant's time:
-

-

-

to register first time users, or update banking changes of users
to process and monitor NSF cheques
to process and authorize re-imbursements for members not renewing
for the following year who have pre-paid some/all of their fees.

Currently we set our budget annually. CPM Council would have to anticipate
the needs of the College and set a budget 1-2 years in advance which would
be made more difficult as we would be unable to predict reimbursement for
non-renewing members.
To enroll in the program, the first year you pay double in Membership fees
The College of Nursing reports that their PAC Program works well, however
only 2% of their Membership currently utilizes the program.

Prior to moving forward we would appreciate your feedback. Please click on the
link below to participate in a survey hosted by Survey Monkey.
https://www.surveymonkey.com/r/QXD8JTX
We would ask that you respond to the survey by 4:00 PM on M on day, Ju ly 10,
2017.
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