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LETTER FROM THE EDITOR

Ashley Froese, DPT
Member of Council

Fall has been a busy time for the College of Physiotherapists
of Manitoba. We've introduced new faces to Council and
have been hard at work diving into our new volunteer roles
that also include participation in multiple Committees.
Council has vowed to continue its duty of protecting the
public. Now more than ever we need to work together as a
profession, and keep ourselves both educated and informed.
Thank you again to all our Committee Members for their
on-going hard work, and lastly we would like to wish all the
Registrants of CPM a safe and joyous upcoming holiday
season.

Pr e-Au t h or ized Ch eck in g Plan
Su r vey Resu lt s
Thank you to all those who participated in the survey
regarding the pre-authorized checking plan. Your comments
and concerns both through the AGM and survey were
appreciated. After evaluating feedback from Members and
assessing the survey results of a large sample size, an
overwhelming number of those who participated felt a time
payment plan should not be offered by CPM. Further results
also proved that a pre-authorized checking plan was not in the
best interest of the Registrants as a whole at this time. Council
has decided they will not utilize further time or resources
towards this project and encourage all Registrants to actively
prepare for their registration renewals individually.

Interested in learning
more about Geriatrics?
The Manitoba Gerontological Nursing
Association (MGNA) isan
organization committed to ?Promoting
excellence in the care of older adults?.
Although a nursing organization by
name, the MGNA promotes
collaboration between all caregivers
and has created an associate
membership for allied health care
professionalswishing to take
advantage of the benefitsof
membership in a group committed to
improving care of older adults. If you
already are involved in caring for older
adultsin our community, you will
likely find some familiar facesand if
you are new to thiswork, it will give a
great opportunity to connect with
othersand share information. The
group meetsquarterly for educational
sessionsand a full day conference
every second year.
The cost for an associate member is
just $40 per year which includes
meetingsand newslettersand
membership in the Canadian
Gerontological Nursing Association
(CGNA)
For more information, please access
http://www.mgna.ca/ and click on
membership to join or see our
brochure by clicking here.
Hope to see you there.
Suzanne Dyck, B.M.R. (P.T.)

Respectfully Submitted by:
Ashley Froese, DPT
Treasurer
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STUDENT REPRESENTATION
ON COUNCIL
VINCENT FRANCISCO, MPT 2
What motivated you to volunteer for Council?
I have always been an active student volunteer and I was interested in fostering
more involvement and relationships within the community. After attending the
CPM orientation during my 1st year in the MPT program, I?ve developed an
interest in the mandate and activities of CPM and I wanted to represent the
physiotherapy profession from a student?s point of view. I believe that
participating in the decision making processes within the College and
representing the needs of my peers are rewarding experiences that will allow
me to further develop my leadership skills.
How do you view the profession?s future?
It?s hard to predict our profession?s future with the current challenges that we
are facing within our healthcare system. However, I am staying optimistic and
positive of the changes to come. There will definitely be an upward shift in the
private sector and physiotherapists will have more opportunities to represent the first line of primary care. Along
with any kind of change, there comes a degree of uncertainly and I believe that many of us, both students and
current physiotherapists, share these similar feelings.
What do you think is the most important physiotherapy issue/trend?
I believe the most important issue/trend circulating within the physiotherapy community in Manitoba is the
removal of publicly-funded services by November 24. Physiotherapists are a key component in the healthcare
system, with plenty of evidence supporting the role of rehabilitation in improving patient outcomes, optimizing
quality of life, and decreasing healthcare costs through non-pharmaceutical means. Physiotherapy has also been
playing a large role in transitional care over the last few decades to reduce the amount of re-hospitalizations and
readmissions, which is promising for improving clinical and economic outcomes. Rehabilitation programs should
be made equally accessible to everyone, especially older adults, who may not have third party insurance to
subsidize private services. It will be interesting to see the impact of the removal of publicly-funded services on
these statistics.
Other notable trends in the physiotherapy community include the continual rise of exercise-based rehabilitation
programs; TeleHealth/Telephysiotherapy services; technological advances in rehabilitation equipment; and the use
of social media for public relations and communication. With the recent rise of physiotherapy topics in the news, it
may be ideal to use this visibility to our advantage to promote the importance of physical therapy services in the
healthcare system. But most importantly, we need to ensure that the public continues to receive the best possible
care from its physiotherapists.
If you could share one thought with the physiotherapy community, what would it be?
Before this interview is complete, I would just like to share a quote with my fellow students and future colleagues:
?Our dilemma is that we hate change and love it at the same time; what we really want is for things to remain the
same but get better.?? Sydney J. Harris
Even though change is often difficult to embrace, let us all be resilient to it. Let?s set a good example of creating
an environment for everyone in which setbacks and successes are treated as positive learning experiences. Let?s
continue to be role models in the healthcare system and continue to share our passion in helping others.
I would like to thank CPM for giving me this opportunity as a student representative for my peers in Council and
for this interview.
November 2017
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STUDENT REPRESENTATION
ON COUNCIL
LUIS CASTRO PARGA, MPT 1
What motivated you to volunteer for Council?
This is an exciting opportunity to learn from experienced clinicians,
understand the practice of physiotherapy in Manitoba and to be a
representative for my fellow colleagues. Aside from becoming a
skillful clinician, I hope to create a positive influence in the healthcare
field. I believe joining the CPM Council is an excellent way to start this
journey as I further my understanding of current physiotherapy
developments and contribute to initiatives aimed at improving quality
of care.
How do you view the profession?s future?
In the future, I believe a person will be able to visit a physiotherapist to get a diagnosis and treatment for
virtually any acute or chronic musculoskeletal condition. Today, people visit the doctor when they get sick or
injured. Tomorrow, they will visit the doctor when sick and the physiotherapist when injured. I hope to see
physiotherapists more active in emergency clinics, operation rooms, research and inter-professional
collaboration.
If you could share one thought with the physiotherapy community, what would it be?
Despite our unique opinions and backgrounds, we are all humans with similar anatomy and a shared degree
of fascination for body physiology and mechanics. We are currently receiving or have received training to
improve the life of others within our scope of practice. Let this common ground be a platform to increase
our collaboration and improve the delivery, quality and continuation of care of current or future patients.

CHANGE OF INFORMATION
Please note that as per CPM By-Laws Article II: Members; VII. Obligationsof Membership that all members
shall:
6.1 Notify the Registrar of change in name, mailing address, place of employment and membership status.
This can be completed in the following ways:
1. If you have any changes to your personal information, such as address, phone number, email, or
employer - you may log onto the website and submit theses changes, or contact the CPM office at
(204) 287-8502 or info@manitobaphysio.com.
2. If you wish to change your name with the College, please submit a letter indicating:
a. the current name you have registered with the College
b. the name you wish to have registered with the College and the supporting documentation
(i.e. , a copy of your marriage or divorce certificate, name change document, etc.)
November 2017
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Th e Pr ot ect in g Ch ildr en
(In f or m at ion Sh ar in g) Act
On September 15, 2017, Minister Scott Fielding announced the proclamation of The
Protecting Children (Information Sharing) Act and its regulation. This new legislation allows
provincial government departments, organizations and others who provide services to
at-risk and vulnerable children to collect, use and share personal information (including
personal health information) about supported children, their parents and legal
guardians.
Personal information (including personal health information) can be shared without
consent only when it is in the best interests of supported children. The authority to
share information is in addition to terms under The Freedom of Information and Protection
of Privacy Act and The Personal Health Information Act.
Service providers must ensure that the sharing of personal information:
-

is in the supported child?s best interests
is necessary to plan or provide services or benefits to a supported child
is limited to the minimum (least) amount of information
is not prohibited by another act (law), such as The Child and Family ServicesAct and
The Youth Criminal Justice Act

This new legislation, which came into force September 15, 2017, affects numerous
departments and agencies that receive government funding to provide services to
supported children. Regulated Health Professionals may also disclose information in
accordance with the Act. Information on the Act is available at
www.manitoba.ca/informationsharingact.
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MULTIPLE MINI INTERVIEW
RECRUITMENT FOR PHYSICAL THERAPY
Dear Physiotherapy Colleagues and MPT Students:
RE: Mult iple Mini Int erview Recruit ment for Physical Therapy
The Department of Physical Therapy, College of Rehabilitation Sciences at the University of
Manitoba is preparing for the selection process of students entering the program in August of
2018. As you know, the admission process requires a substantial time commitment from a large
number of individuals. In order for this process to work, your participation, whether you are a
physical therapist, member of the public, faculty member, or a current student, is essential to the
successful completion of this important task.
Our 2018 scheduled MMI is taking place on Sat urday March 3rd and Sunday March 4t h, 2018
from 8:00 am t o 2:30 pm. We are looking for your assistance on either one or both of these two
days.
If you wish to volunteer for this activity, please contact our office at mmi@umanitoba.ca.
Thank you,
Roland Lavallée
Chair of Admissions
Physical Therapy
College of Rehabilitation Sciences
Rady Faculty of Health Sciences
University of Manitoba

Join the Council in welcoming our newest team
member!
Maegan Piltzmaker recently joined the College
as our full-time Executive Assistant.
Welcome Maegan!
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THE ACCESSIBILITY FOR MANITOBANS ACT:
WHAT ALL PHYSIOTHERAPISTS NEED TO KNOW
Moni Fricke
Continuing Competence Coordinator

The Government of Manitoba passed new legislation in 2013 designed to improve accessibility
for all Manitobans regardless of ability: The Accessibility for ManitobansAct. Accessibility
standards will address barriers and establish requirements in five key areas: customer service;
employment; communications; transportation; and the built environment. The Customer
Service Accessibility Standard requires Manitoba?s public sector to comply by this month, and
all private and non-profit organizations with one or more employees to comply by November 1,
2018.
What does this mean to you? If you work in the public sector, your organization has already
been busy in meeting the Customer Service Accessibility Standard.
If you work in private practice, you have 12 months to establish and implement measures,
policies and practices to remove barriers to customer service.
Learn more about these requirements by visiting the resources listed below.
http://www.accessibilitymb.ca
Customer Service Standard Regulation
Introducing Manitoba?s Accessibility Standard for Customer Service
Accessibility Standard for Customer Service: Employers?Handbook
Workshops & Presentations

ACTIVE VS IN-ACTIVE REGISTER
If you are on a leave of absence for 3 months or more, you are not eligible to be on the
Active Register. You must contact the College to switch to the In-Active Register.
If you are presently on the In-Active Register and planning to return to work, you must
contact the College in order to change your registration status to the Active register prior to
returning to work.
Please give yourself, your employer(s), and the College sufficient time to process your
documents. A list of required documents is listed on the CPM website under Registration
Forms, Documents, Etc.
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BUNDLING OF
SERVICES

Brenda McKechnie
Registrar/Executive Director

?Bundling of Services?is a method whereby clients are charged a set amount in advance of
services being provided, often at a discounted rate. The plan usually runs for a time limited
period. The offer is often made to clients when their benefit plan expires and is marketed as
a way to ?extend their benefits?.
Council has reviewed ?Bundling of Services?and disapproves of these plans for three main
reasons:
1. Often there is not a refund to clients who do not use up the funds they contribute to
the plan.
2. Fees charged to clients should commensurate with the services provided. By paying
up front, services have not yet been provided.
3. This approach is not in keeping with client-centered care and ethical practice.
The Council?s position on bundling of services is reflected in Position Statement 4.14
Advertising.

The following excerpt is taken from Position Statement 4.14 Advertising;
Frequently Asked Questions About Advertising:
11.Can I offer Time-limited pricing?
Time-limited pricing is prohibited because it is a deviation from the documented fee schedule
and serves to induce people to seek treatment within a set time frame, whether that treatment
is needed or not, thereby promoting unnecessary services.

12.Can I offer a pack deal or bundling of services?
Promotion of unnecessary services includes such things as package deals. While clinical
experience may tell you that a patient with a specific diagnosis will typically require a certain
number of treatments to improve, selling a package for that number of visits does not allow
individualized treatment, nor does it reflect client-centered service. What about the patient
who improves faster than average?What if they have an adverse event and don?t return? Selling
a package deal ensures the business?income at the expense of the client?s interests, thereby
breaching the physiotherapist?s fiduciary duty to put the client?s interests first.
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CONTINUING
COMPETENCY
PROGRAM
UPDATE

Moni Fricke
Coordinator, Continuing
Competency Program

All active registrants with CPM are reminded to create two
professional learning goals for the coming year and two
accomplishment statements for the goals achieved in the
previous year. If you are randomly selected to submit your
goals for peer review, you will receive an email letting you
know how and when to submit your goals on-line.
If you submitted your learning goals for peer review last
year, the deadline for submitting your related
accomplishment statements is January 31, 2018.
An information session on how to develop your professional
learning goals and accomplishment statements will be held
at CPM on Wednesday January 10, 2018 from 4 - 5 pm.
Contact CPM to register.
New to the 2018 Renewal Process: All registrants will be
asked to self-declare whether or not their 2018 learning
goals have been created, as well as their accomplishment
statements from the year prior.

Reflective Practice isprobably the
most important activity we engage
in for assessing and identifying the
limitsof our own skillsand for
addressing these limits through
professional development.
To read more on "The Power of
Reflection?, click here to link to
the full article by Joanne
Hamilton, University of
Manitoba, Office of Educational
& Faculty Development
Newsletter.

Questions? Contact Moni Fricke at Moni.cpm@manitobaphysio.com or 204-287-8502.
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