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Let t er f r om
t he Edit or
Respect f ully Submit t ed By
D'Ar cy Bain, Member of Council

CPM would like to extend a big thank you to University of
Manitoba physiotherapy students and our Student
Representatives on Council, Caylie Young (MPT 2) and Kyle
Bergen (MPT 1). Both Caylie and Kyle volunteered their time to
the College to organize the PPE that CPM was able to source
and worked the whole day, distributing PPE to purchasers.
Thank you again, from the College, and from all those
registrants that bought the supplies.
As well, thank you to the College staff for their timely,
well-researched bulletins, daily phone calls and trouble
shooting consultations on PPE, and for organizing the PPE to
be purchased.

CPM is committed to providing service that is
accessible to all individuals. Please contact
CPM if you require the In-Touch Newsletter
to be provided in an alternative format.
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What is t he Complaint s Commit t ee
and Why is it Necessar y?
Respect f ully Submit t ed By Kat hy Johnson, Complaint s Coor dinat or
The Complaints Committee (the Committee) is responsible for reviewing allegations of
concerns, unacceptable practice or conduct of physiotherapists in Manitoba. The focus is
to protect public interest. The process of dealing with a complaint is directed in
accordance with The Physiotherapists Act (the Act). The Committee will also reference
regulations and bylaws under the Act, the Code of Ethical Conduct and Practice Directions
in guiding the process and sustaining professional standards.
As you may already be aware, there is increased scrutiny of health professional
regulatory processes in Canada. CPM, as well as other regulatory health colleges, have
reviewed and made reference to the ?Cayton Report?. Harry Cayton is the former chief
executive of the United Kingdom?s Professional Standards Authority. In 2018, at the
request of the Health Minister, he completed an inquiry into the Dental Surgeons of
British Columbia. With respect to results of the inquiry, CBC news is quoted as reporting:
?an in depen den t exper t says m an y of BC?s pr of ession al Healt h Colleges h ave
dem on st r at ed a lack of r elen t less f ocu s on t h e saf et y of pat ien t s?. Further to this, in
April 2019, The Globe and Mail reported ?it (t h e r epor t ) f in ds t h e college h as an
u n der lyin g cu lt u r e of r esist an ce t o bein g f u lly f ocu sed on t h e saf et y of pat ien t s
an d pr ovides eviden ce of sign if ican t on goin g dysf u n ct ion at t h e college,
in clu din g? .advocacy of t h e pr of ession over t h e pu blic in t er est ?. If you are interested
in details of this comprehensive report, it is titled, ?An Inquiry into the Performance of the
College of Dental Surgeons of British Columbia and the Health Professions Act?,
December 2018.
In 2019, Harry Cayton was commissioned to review t h e Com plain t s an d Disciplin e
pr ocess for the College and Association of Registered Nurses of Alberta. He examined
their process in relation to ten Standards of Good Regulation. An example of some
components of these standards, include ?the complaints process is transparent, fair,
proportionate and focused on public protection?; ?if there is risk of harm the regulator
protects the public by means of immediate action? and ?protect the public and maintain
confidence in the profession?.
Cayton (2019) also explains that, ?regulators investigate complaints and adjudicate on
professional misconduct and incompetence matters to protect the public from poor
practice and to uphold professional standards. Performing these functions well involves
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taking prompt and effective action against those registrants whose conduct,
competence or capacity fall short of what is expected?.
The content of these reports and the manner in which it is reported to the public by way
of the press, highlights the mandate of regulatory colleges and their complaints process
towards public safety and public protection. The Complaints Committee of CPM
respects this role and therefore gives serious consideration when reviewing, handling,
investigating and determining outcomes of complaints against physiotherapists.
CPM COM PLAINTS PROCESS
Once a complaint is received, the CPM process involves a number of steps:
-

The complainant: is sent a letter acknowledging receipt of the complaint, which
advises the Complaints Committee will review the submitted complaint at their
next meeting. A brochure about the complaints process is also included.

-

The registrant: is provided with written notice in the form of a letter, that a
complaint has been lodged against them and they are advised to contact their
professional liability insurance carrier. They are also told they may seek legal
advice. They are directed to have no contact with the complainant. In many
instances, they are provided a copy or a summary of the complaint, and asked to
provide a letter of explanation regarding the allegations made against them.

-

The Committee will review the complaint, allegations made and the response
from the registrant as applicable.

-

After review, the Committee may attempt an informal resolution if appropriate,
or direct an investigation into the conduct of the registrant.

-

If the decision is to investigate, the Committee will send written notice to the
registrant advising that an investigation has been ordered and identify who the
investigator will be.

-

Once the investigation is concluded and a report has been submitted to the
Committee, the Committee has a number of options available on how to
proceed.

The options available to the Committee, which are directed by the Act, include:
-

Direct the matter to inquiry

-

Direct the matter not be referred to inquiry

-

Accept voluntary surrender of the registrant?s registration

-

Censure

-

Refer the matter to mediation

-

Enter into an agreement with the registrant
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The Committee meets regularly, approximately every 6-8 weeks, and will review details
of active complaints in preparation for each meeting. Individual complaints are
discussed in detail at meetings, and the Committee must make determinations when a
registrant?s conduct or competence is short of that which would be expected of a
physiotherapist. If neither the information provided from a complainant, nor the
response from the registrant, provides the Committee with enough information to
determine how to resolve a complaint, the Committee may opt to request an
investigation into the matter. This often requires involvement of a CPM investigator.
CPM has two investigators who have both received formal training in regulatory
investigation. The Committee provides direction to the investigator, who has the ability
(under the Act) to ?investigate any other matters related to the professional conduct or
the skill in the practice of the member that arises in the course of the investigation?. The
investigators gather information from clinical records, observations during clinic visits
and interviews. The investigator also has the ability to review physiotherapy records
regardless of consent. Patient consent is required however, to review any other medical
records. The investigators are ?fact finders? and do not provide opinions. Upon
completion of the investigation, a formal report of findings is submitted to the
Committee.
Once the Committee makes a decision on how to resolve the complaint, both the
registrant and complainant will receive written notice of the decision. Under some of
these decisions, the complainant has the right to appeal the decision within 30 days.
The appeal is sent to CPM Council for review.

Com plain t s In vest igat ion Com m it t ee Pr ocess
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What is Censur e?
Respect f ully Submit t ed By Kat hy Johnson,
Complaint s Coor dinat or

Censure can be described as an expression of strong disapproval, or an official
rebuke or a formal reprimand. It is usually published and typically includes the
name of the professional involved. A regulatory body may opt to use censure when
a registrant?s behaviour or actions are contrary to the acceptable standard for the
profession. The ensuing public record is in part to ensure public confidence in the
ability of a regulatory or governing body, such as CPM, to regulate their registrants
in the essence of public protection. When a registrant accepts censure as a
decision of the Complaints Committee of CPM, the censure serves as a formal
record that will remain on a registrant?s file for seven years.
According to The Physiotherapists Act, censure is one of the options available to the
Complaints Committee in deciding how to proceed with a complaint. In order to
censure a registrant, the registrant must first agree to accept censure. The
registrant then must meet with at least one member of the Complaints Committee
and indicate that they accept the terms of censure. The Committee must agree that
no other action is to be taken against the registrant, other than the censure. After
this meeting, a letter of censure is sent to the registrant and a copy remains on
their file at CPM. The circumstances of censure are also published, and depending
upon the circumstances of the matter, the registrant may be identified personally
in the publication.
Some of the censures published in this newsletter, do not include the identity of
the registrant. The Committee is not able to disclose particulars of each complaint
to speak to these decisions. However, in the effort of consistency and
transparency, moving forward, the Complaints Committee will endeavour to
publish the identity of the registrant when censure is accepted, unless there is a
compelling reason that must be considered.
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Not ice of Censur e
Respect f ully Submit t ed By t he Complaint s Commit t ee of CPM
In April of 2020, seven r egist r an t s of the College of Physiotherapists of Manitoba were censured for
allowing their liability insurance to lapse while registered on the active practice register. This
represents an increase from the 2019 year, when three registrants were censured for insurance
lapses. Over the past few years, there has been a trend of increasing lapses in insurance. Some of
the lapses extend over the period of a few months and are noticed in January at renewal time, when
registrants must submit proof of a liability insurance certificate. A practicing physiotherapist without
liability insurance is considered a serious matter as it creates risk for both the physiotherapist and
clients.
Examples of liability insurance policies used by CPM registrants include the liability insurance
brokered by BMS Canada Risk Services available from CPA, and Trisura Physiosure insurance
available from HUB International. Both of these are ?claim s-m ade? policies. This means insurance
coverage exists during the policy period. A registrant would need to have an active policy at the time
the claim arises, not when it occurred, in order to have coverage. If there was a claim made during a
period of lapse, the registrant would not have insurance coverage. In recent years, the Complaints
Committee has dealt with registrants who have had a lapse of liability insurance, concurrent with a
complaint against them regarding standards of practice.
ALLEGATIONS:
The College of Physiotherapists of Manitoba noted that six registrants had a gap in liability insurance
in 2019 and forwarded the matter to the Complaints Committee.
FINDINGS:
Physiotherapists in Manitoba are required to have uninterrupted liability insurance annually for
registration on the active practice register of CPM.
DECISION:
Six registrants appeared before the Complaints Committee and were censured for not complying
with legislation requiring that they obtain and maintain liability insurance coverage to a minimum or
$5,000,000.
ALLEGATION:
The College of Physiotherapists of Manitoba noted that Scott Allan had a gap in liability insurance in
2019 and forwarded the matter to the Complaints Committee.
DECISION:
Scott Allan appeared before the Complaints Committee and was censured for not complying with
legislation requiring that he obtain and maintain liability insurance coverage to a minimum or
$5,000,000. Further, Mr. Allan was also required to pay the cost of the initial investigation in the
amount of $300.00.
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Not ice of Censur e
Respect f ully Submit t ed By t he Complaint s Commit t ee of CPM

On April 29, 2020, Mark DeBrincat was censured by the College for:

-

providing nutritional advice to a patient contrary to Part 2, Practice of Physiotherapy
2(1) of The Physiotherapists Act (the Act);

-

failing to properly explain an acupuncture consent form to a patient, contrary to
Practice Direction 4.6 Acupuncture and Dry Needle Therapy, and Responsibilities to the
Client in the Code of Ethical Conduct (2017), and delegating this task to a
non-physiotherapist;

-

breaching patient confidentiality by discussing services provided to others, without
obtaining their consent, contrary to Code of Ethical Conduct (2017);

-

using abbreviations of credentials following his signature, in non-acceptable format,
indicating membership in an association or special interest group, and referring to
himself as an ?Orthopedic Physiotherapist?, both contrary to Practice Direction 4.23 Use
of Title and Credentials;

-

maintaining chart notes lacking details of physiotherapy examination, plan of care,
client goals, documentation of exercise prescription and signature, and also using
sticky notes to document his file, in breach of Practice Direction 4.17 Record Keeping;
and

-

charging for services not rendered contrary to The Code of Ethical Conduct which
indicates that a physiotherapist has an ethical responsibility to ?Conduct and present
themselves with integrity and professionalism?and ?Act transparently and with integrity in
all professional and business practices including fees and billing?.
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Pr act ice Audit s ? Common
Omissions in Recor d Keeping
Respect f ully Submit t ed By Heat her Kat t enfeld, Coor dinat or,
Cont inuing Compet ency Pr ogr am
Practice Audits have become an important part of the Continuing Competency Program
as they allow for discussion and review of areas of practice outlined in our Practice
Directions, Practice Standards and Code of Ethics. An essential part of the audit process
is the Chart Stimulated Recall. In preparation for the audit a registrant is asked to select
five charts for the auditor to review. Following the review of the chart, the auditor and
registrant meet to discuss the findings. To date, with more than 100 audits completed, it
has become easier to note trends in the areas where practice standards may not always
be consistently met. A common trend noted in the Chart Stimulated Recall and Record
Keeping sections of the audits to date shows common omissions in registrants?charting
include the lack of Patient Goals and a Discharge Summary.
Patient Goals
The Practice Direction (PD) on Record Keeping states that the patient?s goals need to be
identified and that the plan of care should be developed to meet these goals. The NPAG
Competency Profile for Physiotherapists in Canada also suggests a physiotherapist
should review a client?s expectations and their relevance to physiotherapy, determine
treatment goals and reassess that the client?s goals are being met over time.
Physiotherapy takes a client-centered approach to treatment and our profession is very
in tune with our clients?needs. These goals may have been discussed during the
assessment or in ongoing treatment and inferred in a chart entry. However, it is
important to have the goals as part of the client record. An excellent solution to this issue
would be to include the patient goals as a section in your initial assessment form to
ensure they are documented and can be easily recalled during reassessment.
Discharge Summary
The Record Keeping PD also states that a discharge plan should be part of the client?s
record. The discharge plan would include the date of discharge and a discharge
summary. The summary could have information on the patient status at discharge, goals
achieved, home program and recommendations given to the patient. This can be difficult
if treatment ends abruptly, however there should be some indication that discharge
occurred. Remember, this communication could have occurred by phone or
electronically when checking in with a client and should be included in the client record.
If another therapist had to pick up this patient?s care in the future or the client contacts
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the clinic regarding the care provided, the discharge summary should allow anyone
reviewing the chart to clearly understand when the client was discharged from services and
what the client was provided on discharge.
Physiotherapists are naturally detail oriented and dedicated to providing the best patient
care possible. However, it is easy to get into habits over time, and we can often feel certain
information is inferred in our chart notes. To ensure we are keeping up to date and
refreshing our knowledge, it is suggested that registrants regularly review the College
website for updates in the practice standards. The Practice Direction on Record Keeping
(4.17) can be found here
https://www.manitobaphysio.com/wp-content/uploads/4.17-Record-Keeping.pdf.
How Would a Registrant Know What to Review Before a Practice Audit?
In a Practice Audit situation, the questions regarding the different Practice Directions are
provided in advance and specific links to the College resources and external resources are
provided to registrants to review and refer to in preparation months prior to their audit.
Part of the audit package provided is an optional self-assessment form with links to these
resources as a work sheet the registrant can use to prepare. If you would like more
information on the resources available or the Practice Audit process, please visit the College
website or contact the College to speak with the Continuing Competency Program
Coordinator.

Reminder: The online portal is open for registrants to resubmit
Learning Goals or Accomplishment Statements if marked "Incomplete"
during the Peer Review process. You should have received a letter in
March indicating the outcome of the online peer review for your
submission if you were selected for the Practice Reflection portion of
the Continuing Competency Program. Thank you to all the registrants
who have resubmitted their Learning Goals or Accomplishment
Statements online so far!
You can also submit you Accomplishment Statements for 2021 if you
have already completed a 2020 goal. However, please remember the
peer review will not occur until February 2021 if Accomplishment
Statements are submitted early.
Please contact the Coordinator of the Continuing Competency
Program at 204-287-8502 if you have any questions about
resubmissions or the Practice Reflection process.
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Fr om t he
Et hics
Commit t ee

Respect f ully Submit t ed By Sandr a Webber,
Chair of t he Et hics Commit t ee

CPM ?s Et h ics Com m it t ee w an t s t o h ear abou t et h ical issu es t h at you
h ave exper ien ced w or k in g as a ph ysiot h er apist in r ecen t m on t h s.
Please sen d you r com m en t s t o in f o@m an it obaph ysio.com t o give
u s a sen se of w h at con cer n s you .
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Act ive vs. In-act ive Regist er
If you are on a leave of absence or not practicing physiotherapy, you are not eligible to
be on the Active Register. You must contact the College to switch to the In-active
Register.
If you are presently on the In-active Register and planning to return to work, you must
contact the College in order to change your registration status to the Active Register
prior to returning to work.
Please give yourself, your employer(s), and the College sufficient time to process your
documents. A list of required documents is available on the CPM website under
Registration, Active Practice - Transfer From In-Active.

Change of Infor mat ion:
Obligat ions of Member ship
Please note that as per CPM By-Laws Article II: Members; VII. Obligations of
Membership, all members shall:
6.1

Not if y t h e Regist r ar of ch an ge in n am e, m ailin g an d em ail
addr ess, place of em ploym en t an d m em ber sh ip st at u s;

This can be completed in the following ways:
1. If you have any changes to your personal information, such as address,
phone number, email, or employer - you may log into the CPM website Portal
and submit these changes, or contact the CPM office at (204) 287-8502 or
info@manitobaphysio.com .
2. If you wish to change your name with the College, please submit a letter
indicating:
a. the current name you have registered with the College
b. the name you wish to have registered with the College and the
supporting documentation (i.e. a copy of your marriage or
divorce certificate, name change document, etc.)
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