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Ashley Froese
Member of Council

This spring's newsletter contains valuable information for Physiotherapists in all practice settings. You will find
reports from three of our committees; the Complaints Committee, the Ethics Committee, and the Board of
Assessors Committee, that highlight both the role of the committees as well as their work accomplished over
this past year.
We are also busy preparing for this year's AGM which will held Thursday April 26th at the Shrine Centre. We
are pleased to announce that Katya Masnyk, CEO of the Canadian Alliance of Physiotherapist Regulators
(CAPR) will be in Winnipeg at that time and joining us as our guest speaker.
Lastly, I would like to take the opportunity to thank the CPM Council, and all of the Membership for the
opportunity to serve you these past 3 years. As my term on Council comes to an end this spring, I am able to
reflect upon the relationships made, the personal growth and development, and the hard work accomplished.
The work however is far from over, and as our profession continues to grow and evolve so will the need for
volunteers. I encourage you to consider offering your time, whether it be a little or a lot. The more volunteers,
the greater the voice of the Membership, the broader the ideas and experiences, and the wider the load is
spread. For "you can do what I cannot do. I can do what you cannot do. Together we can do great things".
-Mother Teresa
March 2018
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I nt roducing Your New
Government -Appoint ed
M ember of Council,

Public

M r. Barry Smit h
How did you become involved in CPM?
We recently moved back to Winnipeg to retire as we have spent
the last 10 yrs in Alberta and Western Ontario. Since I have retired
we thought it was time to give back to the community. So I
approached somebody that I knew in government and told them
what I was looking for. They asked if I would be interested on sitting
on a provincial board. Since my background is Agriculture, I said my
preference would be Agriculture but my second choice would be
heath care of some kind since I have an interest in healthy living as
a way to reduce sickness and disease.

What isyour background?
I have spent my entire career in Agriculture and the majority of it in
rural Manitoba. Much of my career was in the Finance sector where
I held executive positions with National Corporations related to
Agriculture Finance. Most of my positions focused on developing
markets, driving sales, as well as driving efficiencies within business
units.

Is there anything you would like to share with the Registrants of
the College?
I am married with 3 children and one grandson and have used the
services of a physiotherapist an awful lot! I am looking forward to
this new experience and I hope I can add value to board operations.
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Complaint s Commit t ee
Updat e Respect fully Submit t ed by:
Susan Gerlach, Chair, Complaint s Commit t ee
The Complaints Committee is a standing committee of the College of Physiotherapists of Manitoba
(CPM) that exists to protect the public interest by reviewing complaints lodged against registrants
of the College. The Committee?s work is directed by Part Five of the Physiotherapists Act.
Committee members in 2017 included Chair Susan Gerlach, Kelli Berzuk, Kathy Johnson, Evelyn
Lightly, Jo-Anne Peltz, and Jasmine Thorsteinson. The Committee is pleased to report that three
new public members were appointed in 2018 and welcomed Larry Brandt, Carol Ellerbeck, and Jane
Robertson.
The work of the Complaints Committee is supported by Heather Martin-Brown and Pamela
Shymko. Both are trained investigators as well as practicing physiotherapists. The investigators are
impartial agents of the College whose role is to conduct interviews and gather information as
directed by the Complaints Committee.
In 2017, the Complaints Committee of the College of Physiotherapists of Manitoba (the Committee)
met six times to address a total of twenty complaints. Seventeen new complaints were received and
three were carried over from 2015-2016.
The Complaints Committee was without a public member for nearly five months this year during
which no motions could be made. This resulted in delays in the processing of new and existing
complaints. The government has appointed new public members and the Committee is now at full
membership and up to date in addressing all complaints.
Complaint s Carried over from Previous Years:
1:

Complaint alleging that the complainant?s subjective concerns were ignored and that
physiotherapy treatment caused harm.
Decision: After investigation the Committee found that there was no documented
evidence of assessment to justify the treatment that gave rise to the complaint. The
registrant was required to enter into an undertaking.

2:

Complaint against a registrant alleging double-billing and injury as a result of
acupuncture.
Decision: After investigation the Committee determined there was no evidence of
unethical billing. The registrant?s practice in the area of acupuncture met the expected
standards. No action was required.

3:

Complaint alleging incompetence.
Decision: This complaint was lodged by a supervisor against a former employee who
had not taken steps recommended to improve his/her practice. It was the decision of
the Committee that this was a performance-management issue best addressed in the
workplace. No action required.

Complaint s Received in 2017:
1-10:

Ten complaints were initiated by the Registrar for lapses in professional liability
insurance.
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Decision: Six registrants were censured for lapses in professional liability insurance. In three cases
no action was required and one lapse remains under investigation.
11:

Complaint initiated by the Registrar alleging non-compliance with advertising standards.
Decision: Elements of the registrant?s professional social media accounts and website did not
comply with CPM?s Code of Ethics and its Advertising and Use of Title position statements.
The registrant was censured and has modified the social media accounts and clinic website.

12:

Complaint regarding billing practices. The complainant alleged that he/she was assured
that all fees for treatment would be paid by the Workers Compensation Board (WCB). The
complainant?s claim was denied, and he/she was expected to pay the balance.
Decision: The Committee determined that the complainant had signed a consent form
acknowledging that he/she was responsible for payment if the WCB claim was denied. No
action was required.

13:

Complainant alleged that physiotherapy treatment caused harm.
Decision: After investigation the committee determined that the expected standard of
practice was not being followed. The registrant has entered into a practice agreement to
complete a supervised course of study to address these deficiencies.

14:

header

15:

Complainant in the above complaint (#13) alleged interference in the complaints process by
the clinic owner.
Decision: The clinic owner submitted a response to the Complaints Committee
demonstrating insight into areas of his/her practice requiring improvement. The clinic
owner has entered into a practice agreement to complete a supervised course of study to
address these deficiencies.
Complaint initiated by the Registrar alleging that the registrant knowingly practiced
without a license and was not truthful in communications with CPM.
Decision: After investigation the Committee decided that the circumstance arose from
misinterpretation by the registrant of direction given by CPM. No action was required.

16:

Complaint alleging that the complainant sustained an injury during a group exercise class
and that the registrant was not responsive to his/her concerns.
St at us: This complaint remains open and has been carried forward to 2018.

17:

Complaint alleging that an acupuncture needle was not removed after treatment.
St at us: This complaint remained open into 2018 and has since been resolved informally.

Ot her Business:
In 2015, the Committee set benchmarks for the processing of complaints and now tracks complaint
timelines. The Committee is continuing to evaluate the data to identify causes for delays and
opportunities to improve the Complaints process.
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Act ive vs In-Act ive Regist er
If you are on a leave of absence or not practicing physiotherapy, you are not eligible to be on the Active
Register. You must contact the College to switch to the In-Active Register.
If you are presently on the In-Active Register and planning to return to work, you must contact the
College in order to change your registration status to the Active register prior to returning to work.
Please give yourself, your employer(s), and the College sufficient time to process your documents. A list
of required documents is listed on the CPM website under Registration Forms, Documents, Etc.

Change of Informat ion
Please note that as per CPM By-Laws Article II: Members; VII. Obligationsof Membership that all
members shall:
6.1 Notify the Registrar of change in name, mailing address, place of employment and membership
status.
This can be completed in the following ways:
1. If you have any changes to your personal information, such as address, phone number, email,
or employer - you may log onto the website and submit theses changes, or contact the CPM
office at (204) 287-8502 or info@manitobaphysio.com.
2. If you wish to change your name with the College, please submit a letter indicating:
a. the current name you have registered with the College
b. the name you wish to have registered with the College and the supporting
documentation (i.e. , a copy of your marriage or divorce certificate, name change
document, etc.)
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Not ice of Censure

Respectfully submitted by
Susan Gerlach, Chair,
Complaints Committee

This year six registrants of the College of Physiotherapists of Manitoba (CPM) were censured for
allowing their liability insurance to lapse.
Allegat ions:
The College of Physiotherapists of Manitoba noted that these registrants had a gap in liability
insurance in 2016 and forwarded the matter to the Complaints Committee.
Findings:
Uninterrupted liability insurance is an annual requirement for physiotherapists registered on
the active practice register of CPM.
Refer to the following:
-

Section 50(1)(g) of The PhysiotherapistsAct
Section 18 of the Regulations
Position Statement 3.19: Professional Liability Insurance Coverage

Each registrant admitted to allowing his/her insurance to lapse while remaining on the active
practice register and continuing to practice.
Decision:
Although a lapse in liability insurance is sufficiently serious to warrant referral to the
Complaints Committee, it was decided that censure, without personal identification, would
adequately protect the public interest.
Censure:
Censure can be described in several ways, including an expression of strong disapproval, an
official rebuke or a reprimand. For censure to occur, the registrant must agree to meet in
person with a member of the Complaints Committee. The Committee must agree that no other
action is to be taken other than the censure. After meeting with a member of the Complaints
Committee and agreeing to the terms of the censure, a letter of censure is sent to the
registrant, and a copy remains on his/her file at CPM.
Discussion:
Lapses in professional liability insurance remain an annual challenge for CPM to monitor and
address. These lapses are usually noticed by the office in January, when registrants submit
their insurance certificates at renewal time. These lapses are viewed as a serious matter by
CPM, as practicing uninsured puts both the provider and the client at risk.
To protect yourself and your clients, mark your insurance renewal date in your calendar,
ensure that your contact information is current with your insurer, and confirm that your
insurance is valid after you have renewed. Registrants are encouraged to register to the
category that accurately reflects your practice status, for example, transferring to the inactive
register if you are on a prolonged leave.
March 2018
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Save t he Dat e
Dat e: Thursday, April 26, 2018

17t h Annual

AGM

Time: 5:30 PM - Doors open for Registration and Supper
Place: Shrine Centre, 1155 Wilkes Avenue

Key Not e Speaker: Katya Masnyk, CEO of the Canadian
Alliance of Physiotherapy Regulators (CAPR)

Legislat ive Commit t ee Updat e
Your Legislative Committee has been hard at work in preparing the Regulations for the new Regulated Health
ProfessionsAct . A thorough update will be provided at the upcoming AGM.

Opening a Physiot herapy Pract ice
A reference guide is now available on the Resources page of the CPM website that provides helpful
information for those physiotherapists considering opening a private practice. Please access
Establishing a Physiotherapy Practice Checklist by clicking here.

Did You Know?
All private practices are required to post/provide for their patients, The Personal Health Information Act (PHIA)
Access and Privacy Right s at Our Locat ion poster. You can access this poster on the Resources page of the
CPM website by clicking here.
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Et hics Survey Result s
Respectfully Submitted by
Sandra Webber, Chair,
Ethics Committee

The Ethics Committee posted a questionnaire on Survey Monkey in January 2018. We had a great response ?
183 members completed the survey with a nice mix of rural (39) and urban (144) therapists.
Here are the demographics of the respondents:

The survey had two main areas of focus. In the first section, respondents were asked to state whether they
anticipated any ethical concerns related to 10 scenarios dealing with social media. Over 80% agreed that they
had ethical concerns with the following four scenarios: offering a prize to clients who ?like?your Facebook page,
accepting clients as ?friends?on your personal Facebook page, discussing work challenges with your Facebook
friends, and permitting clients to post testimonials on your personal Facebook page. In contrast, 24% said they
would be concerned about a therapist tweeting that their clinic had hired a new therapist who "specializes" in
pelvic floor disorders, and 62% were concerned about publishing client testimonials on a clinic Facebook page.
The second part of the survey listed situations where it might be difficult to maintain professional boundaries.
Over 80% recognized potential difficulties associated with accepting a large gift ($100) from a client and with
discussing ?next steps?of treatment with a client in the grocery store. Thirty-nine percent thought that
providing physiotherapy treatment to a child?s teacher or coach could present a problem and 28% believed
treating an old friend might be difficult.
Many of the listed scenarios were purposefully vague. Ethical situations are rarely ?black and white?and our
intention was to get people thinking and talking about issues. Members rightfully commented that, in many
situations, it is important to understand the specific context of the interaction. They noted, for example, that
maintaining boundaries can be even more difficult rurally where ?everyone knows everyone?, requiring even
more prudent and judicious action.
CPM?s Ethics Committee appreciated the fact that so many members completed the survey and offered
thoughtful and passionate responses regarding the scenarios. The Committee welcomes ideas of topics for
further ethical discussions in the future.
Members interested in more information about these topics may want to attend the MPA Maintaining
Professional Boundaries event April 8, 2018 (https://mtam.mb.ca/boundaries-event.asp).
CPM?s Code of Ethics can be accessed at: http://www.manitobaphysio.com/for-physiotherapists/code-of-ethics.
CPM also has a policy on the Use of Social Media that can be accessed at:
http://www.manitobaphysio.com/wp-content/uploads/Use-of-Social-Media.pdf.
There is a document on physiotherapy professional boundaries available at:
http://www.manitobaphysio.com/wp-content/uploads/CPTBC-Wheres-the-Line_2015.pdf.
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Board of Assessors Updat e
Respectfully Submitted by
Lindsay Pratt, Interim Chair,
Board of Assessors

The Board of Assessors is a standing committee of the College of Physiotherapists of Manitoba and fills an
important role. The first task of this Board is to consider and decide on applications for registration where
the Registrar may have concerns or questions of eligibility. For example, one concern that comes up annually
is meeting the minimum number of practice hours. Just a reminder that in order to be on the Active Practice
Register, a physiotherapist must have a minimum of 1200 practice hours in the past 5 years.
The other major task of the Board of Assessors is to review and make recommendations to the Council on
matters pertaining to the physiotherapy education programs. The Board has been very busy the last few
years developing and implementing the Supervised Practice of Exam Candidates. This program rolled out in
January 2016 and the Board would like to thank the physiotherapy community and the College for their
support in the success of this program. While Exam Candidates are under supervised practice the Board
monitors their exam attempts and transition to Active Practice. This year we have been reviewing the
process for Exam Candidates that have failed Part 2 of the Physiotherapy Competency examination (PCE),
the Objective Structured Clinical Exam (OSCE). In order to ensure the shortest supervision period possible
we are enforcing the Regulation that Exam Candidates must register for the next available OSCE in order to
continue practicing as an Exam Candidate. At the end of February I did a presentation on behalf of the Board
to the second year physiotherapy students and made sure to highlight this point.
In closing, thank you to all the past and present Board members for your time and dedication helping the
Board of Assessors run. Also, for reference, I have included some questions that have come up this year on
the Exam Candidate Supervision Program:
Can the Supervisee work alone?On the weekend?Eveningsin private practice alone with an Assistant?
This will vary depending on the capabilities of the new graduate, as assessed by the Supervisor. The
Supervisee will undergo an initial assessment of skills and abilities by the Supervisor and an appropriate
supervision plan will be created specifically for that Supervisee. The supervision can be indirect. This
may include working alone, on weekends or evenings.
However, thisis supervised, not independent practice and supervision must still be in place. If they make a
mistake, is my license on the line or theirs?
Both. As the Supervisor, you are monitoring the new graduate?s practice and delegating patients whose
requirements are within their competency level. The new graduate also has the responsibility to practice
within their level of competency and discuss treatments with the Supervisor.
What happens if the Supervisee failsthe OSCE?
If the Supervisee fails the OSCE, she/he continues under supervised practice. The Supervisee must be
registered for the next available sitting of the exam, and successfully complete the PCE in three attempts
within two years of starting the exam process. Failure to meet the deadline means that the person will no
longer be able to register with CPM.
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Are you on Facebook? Do you
meet College guidelines?
Social media and online forums (e.g. Facebook, Linkedin, YouTube, Twitter, blogs etc.) are common
methods for individuals to network and communicate, including the sharing of health information.
While the College of Physiotherapists of Manitoba (CPM) recognizes that social media provides
valuable tools for communicating, professional development, personal and professional business
purposes, social media can also blur the lines and potentially cross the boundary from professional
to personal relationships.
The appropriate use of social media requires ethical and professional considerations for all health
care providers; it is important that physiotherapists as well as student physiotherapists uphold their
professional integrity and obligations while communicating regardless of the social media platform.
The Council would like to remind Registrants that a Facebook page is a type of advertisement and
that Registrants must abide by Position Statement 4.14: Advertising. Position Statement 4.14
Advertising states: ?Advertising should not call into question the competence of any other
physiotherapist. Statements implying superiority of services, equipment or techniques cannot be
used. Testimonials or endorsements imply superiority, and are therefore disallowed. This includes
social media commentary that can be perceived as testimonials. These statements need to be
removed from the physiotherapy clinic or physiotherapists social media account?.
Additionally, the College has a resource on managing your presence on social media ? entitled Use of
Social Media. For tips on managing your Facebook page and abiding by CPM Policies please review
the Winter 2014 newsletter for further details .
Over the coming months staff at the College will be reviewing Facebook pages and contacting those
individuals and clinics with information on the necessary changes required to abide by College
policies.

Cont inuing Compet ence Commit t ee Updat e
Thank you to all Registrants who were selected and subsequently submitted their
professional Learning Goals and Accomplishment Statements for peer review. Please note
that the related Accomplishment Statements can be submitted into the website as of April 1,
2018 at www.ccpsubmissions.com.
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