College of
Physiotherapists of
Manitoba

IN TOUCH
June Summer
Newsletter
FROM THE EDITOR
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The long awaited summer has arrived and with the FIFA World Cup in full swing, it’s an
FROM THE EDITOR
exciting time to be a Manitoban while it showcases the beautiful city and people of
2015-2016 COUNCIL
Winnipeg. I’d like to start this edition of the June newsletter first by introducing myself.
AND COMMITTES
My name is Ashley Froese and I am one of the newest members of Council. I grew up in
the small farming community of Snowflake, and after high school I left home to pursue
LETTER TO THE
education and athletics in the United States. After ten years of studying and eventually
ETHICS
COMMITTEE
working in the USA I married my husband and I moved back to southern Manitoba. I
currently live in Morden, and have worked almost two years at a private outpatient clinic
STANDARDS
called Pembina Valley Physiotherapy that serves many of the rural communities of
COMMITTEE
UPDATE
southern Manitoba. There are multiple reasons why I wanted to get involved with
Council. Aside from having a general interest in the governing body and legislation, a part
CCEC UPDATE
of me has felt detached from my prior network of colleagues since moving back to
VOLUNTEER
Canada. After a lot of thought and encouragement from my husband, I decided to step out
SPOTLIGHT
of my comfort zone and try something very new to me, and I ran for council. I figured it
would be an excellent way to network and meet other physiotherapists and professionals,
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learn more about our current practice standards and about where our profession is heading,
while volunteering and giving back to the profession. I’ve appreciated how the Council has
been very welcoming and helpful in transitioning into this new role, and we’ve been hard at
work addressing current issues and setting goals for the upcoming year. With this being said, I strongly encourage
you to consider volunteering for a committee. It is amazing to see the hard work and dedication that is put in, and
to see this profession continue to evolve. From college members to public volunteers each and everyone’s time and
commitment is valued and appreciated. Committees are always open to new members, the time commitment is
minimal, and with “Go To Meetings" online it makes accessibility even easier. So if you have any interests,
thoughts or questions about one of our current committees, I encourage you to contact a committee chair and
receive more information.
This edition of In Touch will highlight a letter received by the Ethics Committee, as well as projects the PT
Standards committee has been working on regarding A dvertising and Communication and Consultation with
Physicians and Appropriate Designates. Please make sure to review the changes especially since using Facebook,
Twitter and other methods of social media are becoming increasingly used in our profession and place of
employment. Moni Fricke has also been kind enough to give us a breakdown of the progress made with the c
Continuing Competence Program and the ongoing work ahead, while the volunteer spotlight features the new chair
of the PT Standards committee Leah Lindsay. Lastly the CPM features some important information on keeping our
information up to date.

I look forward to connecting with all of you through the newsletter and wish everyone a safe and relaxing summer!
Respectfully Submitted by:
Ashley Froese, member of Council
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Letter to the Ethics Committee
The following is a letter received by the College concerning the competence of a colleague:
Dear Ethics Committee,
I am concerned that one of my physiotherapy coworkers appears to be functioning less adequately than the rest. The patients
are not in immediate danger. This physiotherapist’s interventions appear to be less effective and the progress of many clients
appears to be slower then the usual in this work place. In the past coworkers have attempted to discuss this with the physiotherapist and provide support but there has been little improvement. What is my professional responsibility here?
I would appreciate seeing your advice in the newsletter.

Physiotherapist
Dear Physiotherapist,
In your letter you indicate that you (or other colleagues) have attempted to discuss your concerns with the physiotherapist
involved and have seen little improvement. Perhaps the next step would be to discuss this with your Supervisor or Manager.
This may allow the issue to be resolved by the employer as a performance issue.
However, if you continue to have concerns about a colleague’s physiotherapy treatment or conduct, it is your professional
responsibility to contact the College and request to speak with the Registrar. The Physiotherapists A ct 64(1) Duty of Members to report states “A member who believes that another member is suffering from a physical or mental condition or disorder of a nature or to an extent that the member is unfit to continue to practise or that the member’s practice should be restricted, shall inform the registrar of the belief and the reasons for it.” The Registrar can investigate and determine if there
is more to the issue than you are aware of. Protecting the public should be foremost in all our minds and the College may be
able to assist you.
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PT STANDARDS COMMITTEE
Hello, I would like to start by introducing myself. My name is Leah Lindsay and I am the new chair of the PT Standards
committee. I took on this position starting in September, 2014 after Liz Harvey stepped down.
This committee would not have been as successful as it has without the help of all the dedicated committee members. Returning
members include Marlee Beaupre, Iris Gair, Allison Guercio, Leo Larocque, Maureen Walker, Elizabeth Hammond and Brenda
McKechnie. We are excited to welcome four new committee members Jillian Renaud, Allison Pethrick, Lisa Baldwinson, Dona
Watts-Hutchings and Gaylene Wiebe.
Since September 2014, the committee has met 6 times. Even with the low number of meetings, the committee has been
successful in completing some of the projects we have been working on. Firstly, headed by Allison Guercio, Standard 4.14Advertising has been thoroughly reviewed and submitted to Council. Council has approved the resubmission and it has been
updated on the College’s website. This will hopefully answer any questions clinic owners may have when looking at advertising
options that are College approved. Secondly, headed by Leah Lindsay, Standard 4.10-Communication and Consultation with
Physicians and Appropriate Designates has also been reviewed and submitted and approved by Council. The current version is
now available on the College website for all members to read.
All of the standards can be reviewed on the website at the following link:
http://www.manitobaphysio.com/for-physiotherapists/policy-procedure

The committee has now shifted their focus to completing a review of the modalities and acupuncture standards. Headed by
Marlee Beaupre, Standard 4.6-Acupuncture and Intra Muscular Dry Needle Therapy is being reviewed. The committee is
comparing current standards from each College across the country relating to acupuncture, assessing the current courses that are
College approved and discussing new courses and techniques to decide whether they are up to par with the current guidelines.
As well, headed by Maureen Walker, the committee has begun to review Standard 4.13-Eletrophysical Agents. The hope is to
streamline the guidelines for general modality use, equipment maintenance, safety precautions, and documentation. This has
been a big undertaking, but as a committee we felt that this will be very useful in guiding current physiotherapists in proper use
and safety precautions that need to be taken when using modalities especially since many complaints to the College surround
injury from improper or imprudent modality use. We are hoping to have this reviewed and updated on the website by the
summer.
The other projects that are on the agenda for the committee to review are Standard 4.1 Clinic Records when Selling/Closing a
Clinic, Standard 4.9- Clinic Names Selection and A pproval, Standard 5.2- Fee Schedule and Billing Practices, and Standard
4.17- Record Keeping.
We are always looking for new members to join the committee. If you are interested in sharing your ideas or joining a
committee, please contact the College for more information.
Respectfully submitted by:
Leah Lindsay, Chair—PT Standards Committee
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CONTINUING COMPETENCE PROGRAM UPDATE
Having been in the position as part-time Coordinator of CPM’s Continuing Competence program since December 2014, I am
happy to announce that I continue to strive for competence in my new role. Thank you to all the recent words of encouragement
as I embark on this new chapter of my professional career.
The current Continuing Competence Program (CCP) has been developed and implemented by members of the College of
Physiotherapists of Manitoba (CPM) over the last seven years in accordance with Part 7 of the Regulated Health Professions A ct
of Manitoba. We owe our colleagues a huge thank you for all the volunteer hours and commitment they gave to this evolving
program on behalf of each and every one of us. Acknowledgement and gratitude is also given to the College of Physiotherapists
of Ontario Quality Assurance program who generously shared much of the details of their own program.
The overarching Continuing Competence (CC) committee was re-established in 2015 with four members of diverse clinical and
administrative backgrounds, in addition to a public member. The guiding Framework of their work is depicted in Figure 1. The
Practice Reflection component is well under way, while the Practice Audit and Practice Support components remain under
development. The Continuing Competence Evaluation Committee (CCEC) that is responsible for providing Registrants with
feedback on their Practice Reflection submissions, welcomed back eight of its previous members, in addition to two new
members from northern Manitoba. Particular effort is made on this committee to represent the diverse areas of practice of
CPM’s Registrants, pairing the evaluators as possible by different areas of expertise.

Figure 1. CPM Continuing Competence Framework

Practice Reflection Program
The final cycle of the five-year pilot program of the Practice Reflection component of the CCP concluded in 2015. Detailed data
reports were generated for additional analysis in 2015, paving the way for future on-going program evaluation.
Practice Reflection Participation Rates
The CCEC randomly selected 198 Registrants from the active register to submit Learning Goals in 2015; and 116 to submit
Accomplishment Statements based on the prior year’s Learning Goals. Twelve deferrals of participation in the Practice
Reflection component of the CCP were requested in 2015, the majority of which were related to pending retirement or maternity
leaves. Overall participation rates in both Learning Goal and Accomplishment Statement submissions rose from 2014, 3% and
25% respectively (Figure 2).
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CONTINUING COMPETENCE PROGRAM CONT’D
Figure 2. Practice Reflection Participation Rates
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Practice Reflection Submission Outcomes
The proportion of Learning Goal submissions to the CCEC that were assessed as “complete” rose by 18% from 2014 to 2015,
while the proportion of “complete” Accomplishment Statements stayed the same (Figure 3). Congratulations to everyone on
their success!

Figure 3. Practice Reflection Completion Rates
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Additional activities of the CCP
The CCP hosted an Information Session at CPM in advance of the Practice Reflection program submission deadline as it has in
the past several years. Twenty-five individuals attended on the evening of January 19, 2015, four of whom attended on-line
through “Go-To” meetings. Of those who were selected to submit Learning Goals in 2015 and in attendance that evening, 95%
followed through with submissions (n=21), 86% (n=18) of whom had both Learning Goals rated as “complete”. A copy of the
presentation used that evening has been posted onto the CPM CCP webpage at http://www.manitobaphysio.com/forphysiotherapists/continuing-competence/program-details-and-resources. Additional examples of administrative and research
Learning Goals and a change in Learning Goals documented on an Accomplishment Statement were developed and posted as
resources for Registrants in 2015.
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CONTINUING COMPETENCE PROGRAM CONT’D
Work on the Practice Audit and Practice Support components is on-going. Registrants can anticipate more detail on these two
programs later in 2015 and into 2016 as we anticipate a pilot of the Practice Audit program in 2016.
Information sessions on the CCP were held at the Brandon General Hospital in March, 2015, and at the Grace General Hospital
in Winnipeg in June, 2015. To arrange a CCP information session at your own place of work, please contact me at the CPM
office to arrange.
Respectfully submitted by,
Moni Fricke, Coordinator, CCP - CPM

VOLUNTEER SPOTLIGHT
1)
Why did you volunteer for the PT Standards Committee? I joined the PT Standards
Committee shortly after graduating because I was looking for a way to give back to our profession
and thought this would be a good way to ensure I was staying up to date and current with all of the
college guidelines. Being a part of this committee has been helpful in reminding both myself and
other colleagues of the best standards of care and keeping us current on any changes made that
might affect our practice. Recently this past year I have taken on the role as the chair of the
committee which has increased my involvement with the committee.
Leah Lindsay, BMR-PT

2)

What motivated you to volunteer for CPM? I was m otivated to volunteer for CPM as a way to give back to our
physiotherapy profession and also as a way to stay connected and network with other physiotherapists in our community.
After joining the PT Standards Committee, I chose to also volunteer for the Continuing Competency Evaluation
Committee which is a new program that has been developed and trialed over the past few years and will be implemented
in the upcoming years with our membership.

3)

Where do you currently work? Currently I am work ing at Elite Sports Injury on M eadowood. I have been there
for just under 2 years and will be taking a year off starting in July to care for a new little munchkin while on maternity
leave.

4)

If you could share one thought with the physio community, what would it be? I would strongly recom m end getting
involved in our local physiotherapy community whether it be with the college or MPA or SPC or any other groups. To be
a part of a committee does not require a huge time commitment, and will help bring new insight and ideas to the forefront,
as well as allow you to stay more connected and aware of the ever changing policies and guidelines of our profession. If
you are interested in joining a committee, feel free to contact the college for more information.
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FROM THE CPM OFFICE
Please note that as per CPM By-Laws Article II: Members; VII. Obligations of Membership that all members
shall:
6.1 Notify the Registrar of change in name, mailing address, place of employment and membership status.
This can be completed the following ways:

1. If you have any changes to your personal information, such as address, phone number, email, or employer – you
may log onto the website and submit these changes, or contact the CPM office.

2. If you wish to change your name with the College, please submit a letter indicating:
a)

the current name you have registered at the College

b)

the name you wish to have registered with the College and the supporting documentation (i.e. a copy of
your marriage or divorce certificate, name change document etc.).

In-Active vs. Active Register
If you are presently on the In-active register and planning to return to work, please contact the CPM office in order
to change your registration status to the Active Register prior to returning to work.
Please give yourself, your employer(s) and the College sufficient time to process your documents. All required
documentation needed is listed on the CPM website: http://www.manitobaphysio.com/for-physiotherapists
New Graduates
Don't forget you need to register with the College! You should have received your registration packages in the
mail. Y ou are unable to begin working until you have passed your written exam and are duly registered as an
Examination Candidate.
If you haven't already done so, please submit your registration package a.s.a.p. If you have not received one, please
contact CPM.
If you require further assistance, please call the CPM office at 204-287-8502.

