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LETTER FROM THE EDITOR
Respectfully Submitted by Carly Proctor, Member of Council
I hope you are all enjoying the warm weather that comes with a Manitoba Summer. Since the
last newsletter Brenda McKechnie officially retired after 33 years of dedication to the College of
Physiotherapists of Manitoba and I?m sure I speak for all of us, wishing her well in this next
chapter of life.
This edition of In Touch has the most current information on the ongoing PPE requirements for
COVID 19. Lynda Loucks, CPM Practice Advisor provides an overview of the new practice-based
competency assessment program for Exam Candidates to move to an Active License to practice
in Manitoba. They are looking for volunteers for the pilot, so please read the information below
and reach out to the College if you would like to participate.
Finally, the Continuing Competency Program Committee has been busy and the CCP
Coordinator gives us the results of pilot testing that was done on the new Practice Reflection
Submission form and some common facts about the Practice Audit process.
Happy reading!
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MESSAGE FROM THE REGISTRAR
Respectfully Submitted by Susan Bowman, Interim Registrar/Executive Director
I would like to take this opportunity to briefly introduce myself in my new role as Interim
Registrar for the College of Physiotherapists of Manitoba.
I graduated from the University of Manitoba Bachelor of Medical Rehabilitation (Physiotherapy)
program in 1989, and spent my entire career in Winnipeg in public practice both as a clinician
and as a manager until my retirement from WRHA in 2019. I have volunteered on a variety of
CPM committees over the years, most recently serving two terms on Council from 2015 to 2021
as well as Chair of the CPM Governance and Nominations Committee from 2019 until this
appointment as Interim Registrar.
As you are aware, Brenda McKechnie retired from CPM at the end of May after 33 years. Brenda
has been synonymous with the College for my entire career and the knowledge and experience
that she amassed throughout her time at CPM will be impossible to match.
The search process for a permanent registrar remains ongoing but I am confident that they will
select a capable and qualified candidate very soon. In the meantime, I will endeavour to answer
your questions with the assistance of the knowledgeable team of CPM staff.
Best wishes for a great summer!
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PRACTICE-BASED COMPETENCY ASSESSMENT PROGRAM
How t o Con ver t f r om an Exam Can didat e Licen ce t o an Act ive
Licen ce t o Pr act ice in M an it oba
Respectfully Submitted by Lynda Loucks, CPM Practice Advisor
Greetings Physiotherapists. It is nice to stretch our wings and get out and about to explore
the world with family and friends. The past two years have been challenging for all members
of society in many ways, shapes and forms. Our Exam Candidates know all too well the
challenges faced in finding their way to active licensure across the country. After facing
repeated challenges with the CAPR Practical Exam, and its ultimate cancellation, the College
of Physiotherapists of Manitoba was able to find a temporary alternative to the Exam for
those immediately impacted by the cancellation of the exam. Like Manitoba, every province
has been tasked to develop an alternative mechanism to assess entry level competence that
satisfies the government?s legislative requirements. In Manitoba, the College has been
working diligently to research and develop a comprehensive assessment process for entry to
practice competence that meets the requirements of our legislation while ensuring public
safety in an effective and efficient way. Enter, the Practice Based Competency Assessment
Program!!
Wh at does it look lik e?
CPM has developed a process to replace both the practical exam and the temporary
alternative. We adapted tools and processes originally developed by the Saskatchewan
College of Physiotherapists for the same purpose. While many provinces have opted to
develop their own examinations to replace the national practical exam, Manitoba and
Saskatchewan have chosen a non-exam-based assessment program. The program is
comprised of five components:
-

assessment using the ACP forms used in Supervised Practice,

-

chart audits,

-

applicant interviews,

-

supervisor interviews, and

-

a practice reflection component.

How w ill t h e Exam Can didat e be evalu at ed?
Standardized tools will be used in each of the five program components. The tools will use a
combination of qualitative and quantitative measures to score the exam candidate?s
competence on each component. A minimum score will be required to establish
recommendation for full licensure. The tools will be made available on the College website.
June 2022
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PRACTICE-BASED COMPETENCY ASSESSMENT PROGRAM

Continued

Is t h er e a r ole f or t h e Su per visor in t h is pr ocess?
Yes. The supervisor will be notified by the College when the exam candidate is being
evaluated. The supervisor will be interviewed by the evaluator as part of the assessment
process.
Wh at if t h e Exam Can didat e doesn?t pass?
If the minimum score is not achieved, or if any critical sections are flagged with concerns, the
assessment will be reviewed by the Board of Assessors to determine if remediation is
required prior to being eligible to apply for full active licensure.
Is t h er e a cost ?
Yes. A fee will be assessed to applicants of the program. The program will run on a cost
recovery model and the fee structure is still being developed.
Wh o w ill be evalu at in g t h e Exam Can didat e?
An experienced Physiotherapist Evaluator trained and employed by the College will be
conducting the evaluation. Evaluators will have to meet certain criteria and undergo training
in the tools and processes involved in the program.
Wh en w ill t h is pr ogr am be im plem en t ed?
Anyone who has applied for registration on the Exam Candidate Register with CPM after
June 20, 2022, or did not meet the eligibility criteria in the current process, or has been
referred to the program by the Board of Assessors, will be required to participate in the
Practice Based Competency Assessment. Candidates affected by this change will receive
targeted information including greater detail about the program in the coming months.
As with any new program, the College will be running a Pilot with volunteers who have
recently applied to the Active Practice register. This Pilot test will allow for amendments,
improvements and feedback.
The College will be hosting information sessions for both exam candidates and supervisors
in the coming months. Please watch for more information.
Opportunities to apply to become an Evaluator will also be posted in the coming months.
For more information on becoming an evaluator or to volunteer for the Pilot, feel free to
contact the College at info@manitobaphysio.com.
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COVID PROTOCOLS UPDATE
Respectfully Submitted by Susan Bowman, Interim Registrar
and Lynda Loucks, CPM Practice Advisor

Do I St ill Need t o Wear A M ask ?
The College of Physiotherapists of Manitoba has been fielding many calls recently, from the
public and Physiotherapists regarding the use of masks. Mask rules can be confusing because
many people do not recognize the difference between PPE requirements within the health care
system versus the provincial health orders no longer requiring masks in public places.
So? do I still need to wear a mask? Yes
Our designation as an essential service provider is one that we as Physiotherapists should be
proud of and should not use only when it is convenient for us. The privilege of self-regulation
and recognition as an essential primary health care provider allowed us to keep our doors open
and continue to deliver care to our clients throughout the pandemic while other disciplines were
forced to close their doors. The CPM Council continues to require all Physiotherapists to wear a
mask and follow the Shared Health guidelines.
Shared Health outlines the ongoing requirements for PPE in Primary Care Clinics, Specialty
Clinics and Outpatient Departments on page 9 of the link below. As outlined in this document,
use of procedural masks, eye protection and hand hygiene is required.
https://sharedhealthmb.ca/files/covid-19-provincial-ppe-requirements.pdf
Wh at abou t m y clien t s?
The Council continues to follow the Shared Health Policy regarding mask use in health care
settings which comes with important education for clients about continued use of PPE by all
working in or attending a health care setting.
(https://sharedhealthmb.ca/news/2022-03-10-mask-policy-to-remain-in-place/) That said, clients
are entitled to receive treatment whether or not they wear a mask. Physiotherapists cannot
withhold treatment on the basis of mask use and may have to adapt treatment options for
those who refuse to wear a mask.
To enhance the safety and comfort of staff and other clients when treating a client who is not
masked, below are some options that may help in offering services in a safe way.
-

During booking and/or when reviewing screening questions, discuss mask requirements
in order to enable appropriate decisions about when and how service can be provided
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COVID PROTOCOLS UPDATE Continued
-

Discuss the client?s willingness to wear a full face shield if they refuse to wear a mask

-

Ensure that all staff in the clinic are wearing appropriate medical grade PPE

-

Book the client at beginning or end of day when there are no other clients in the clinic

-

Request that the client remain in their vehicle or outside the clinic until their appointment
time so they are not in shared waiting areas or ask them to use a separate entrance to
the clinic to limit contact with others

-

Physically distance whenever practical

-

Follow routine cleaning practices closely

If you are not comfortable treating a client who is not masked or if you cannot accommodate
the suggestions above, you may consider:
-

Offering a virtual or tele-rehab appointment rather than in-person care

-

Provide a referral to another Physiotherapist/clinic that is able to accommodate the
in-person treatment options outlined above

In all cases, it is essential to document the care plan and options that you have discussed with
your client and whether the accommodations were accepted or refused. If medical exemption
letters from their physician are provided or medical conditions that impact mask wearing are
reported or shared, these must also be kept on file or documented accordingly.
Based on the research on Long COVID, one must consider not only the imminent risks of acute
infection but also the long-term effects of Long COVID. Thank you all in advance for continuing
to keep your clients, your co-workers and yourself safe!
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CONTINUING COMPETENCY PROGRAM UPDATE
Respectfully Submitted by Heather Kattenfeld, CPP Coordinator
As previously reported, the Continuing Competency Program underwent changes to the Practice
Reflection arm of the program following the Program?s 5-Year Review completed in 2020 which
included the removal of the Professional Portfolio as a mandatory component as well as the change
to one Practice Reflection Submission required per year. The Practice Reflection Submission took the
place of the previous Learning Goals and Accomplishment Statements required annually from Active
registrants with CPM. To ensure that the new Practice Reflection Submission form is meeting its
intended goal, the program has completed two pilots of the form to get both registrant and evaluator
feedback. The first pilot completed in the Fall of 2021 looked at obtaining feedback from CPM
Council, Committee and staff members and allowed initial exposure to the new evaluation format for
the Continuing Competence Evaluation Committee. The second registrant pilot was completed this
Spring. If you would like more details regarding the changes to the Continuing Competency Program,
please visit the CPM Portal and view the presentation Updates to the Continuing Competency Program
2022 - January 20, 2022 under the Lunch and Learn section.

Regist r an t Pilot Updat e
The Practice Reflection portion of the Continuing Competency Program is in place to promote
self-assessment, professional accountability and reflection. The Practice Reflection Submission meets
this goal by allowing registrants to reflect on the last year and report on a learning opportunity they
had and how this impacted their practice. It is an expectation that registrants will complete this form
on a yearly basis moving forward. As was done previously with Learning Goals and Accomplishment
Statements, 20% of Active registrants will be chosen randomly to have their submission reviewed by a
peer each year. The purpose of this review and evaluation is educational in nature. The reviewer has
certain criteria that should be met with the submission and the evaluators are encouraged to provide
feedback to registrants to guide future submissions. The registrant pilot used this new submission
form and evaluation format online through the renewal database which will now house the
Continuing Competency Practice Reflection process. Educational material on this new form and
process are available through the member only portal.
The selection for the Pilot was smaller in number to allow for a more thorough review of the process
and to address any technical issues that may arise with this new online format. Fifty registrants
participated in the pilot project. Registrants were informed they had been selected by email and were
provided access to educational materials, examples of completed forms and the evaluation criteria
through the new member only portal to guide their participation. Two peer evaluators from the
voluntary Continuing Competence Evaluation Committee were randomly assigned to review each
submission using the objective assessment tool. The evaluators provided a Complete or Incomplete
rating for each section of the form generating an internal score which guided the feedback provided
to the registrant. The three options for outcome from this evaluation include Complete, Complete
with Feedback/Suggested Changes, or Incomplete. Of the 50 participants, 80% received a Complete
rating and 20% received a Complete with Feedback/Suggested Changes. There were no Incomplete
submissions. In the case of an Incomplete submission, a registrant may be asked to resubmit with
June 2022
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CONTINUING COMPETENCY PROGRAM UPDATE Continued
suggested changes or they may be asked to attend an education session on the new process and
benefit of reflective practice.
A survey was provided to both the participants as well as the evaluators following the Pilot. Over 86%
of the registrants who responded felt this process was relevant to their practice and 93% felt the
Practice Reflection Submission could be used with physiotherapists in all areas of practice in
Manitoba. 76% of those who responded to the survey found this to be an effective means of
assessing continuing competence for physiotherapists in Manitoba. Some issues identified were
access to the educational materials using the new member only portal as well as how feedback and
scoring is provided to the registrant through the new database. With this being a new system, we are
grateful for the participants patience with these newer features of our program and will provide
further education sessions to participants in the future to ensure ease of access to both the
educational materials as well as a better understanding of the new digital form and feedback
process. The Continuing Competency Program would like to thank the participants for their feedback
and suggestions. These will be reviewed and discussed when deciding on any final changes to the
program before its full roll out in 2023.

Next St eps
The plan is to roll out this new program to full selection in 2023. If a registrant has been randomly
selected, they will receive an email indicating their selection in November 2022. The registrant will
then have until the renewal date of January 31, 2023 to have their submission completed online. To
ensure this process goes smoothly, future newsletter articles will focus on this topic and educational
sessions will be made available in the Fall to ensure registrants feel prepared to use this new form
and for the evaluation process if randomly selected. If you have any questions about the random
selection for this submission or the new Practice Reflection Submission form or process, please
contact
the
Continuing
Competency
Coordinator
at
CPM
by
emailing
heather.cpm@manitobaphysio.com.
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CCP UPDATE: Practice Audit Process
Respectfully Submitted by Heather Kattenfeld, CPP Coordinator
The Practice Audit process through the Continuing Competency Program was designed to allow
registrants to demonstrate competence while providing a positive learning experience. This process
can seem daunting when registrants are first selected. Here are some common facts about the
Practice Audit process that you may not be aware of:
1. All of the relevant audit materials are available for review through the new member only
portal. One of the most important and educational documents available to a registrant is the
Practice Audit Reference Guide. This document includes all of the audit questions as well as
the links to relevant resources where you can find the answers if you are unsure. This includes
links to the Competency Profile for Physiotherapists in Canada, PHIA, Code of Ethics, The
Physiotherapists Act, and Practice Directions and Guidelines through CPM. It is an excellent
resource for registrants as they prepare for the audit.
2. The information provided by the registrant in the Pre-Visit Questionnaire allows for the
coordinator to pair the registrant with an auditor with similar skills and working experience. All
auditors are able to assess any physiotherapist using the objective audit tool, however the
Program attempts to pair based on common experience. This questionnaire also allows the
auditor to learn more about the registrant in advance of the audit and allows the registrant to
indicate their preferred method of communication and availability to make scheduling the
audit go ahead smoothly.
3. Conflict of Interest forms are used before officially assigning an auditor to ensure there is no
conflict or bias present in the process.
4. The registrant is given three months to prepare from the date of selection. This gives
adequate time to review the information, complete any required forms and feel fully prepared
before the audit date. The registrant also has access to the Program Coordinator and their
auditor throughout the process if they have any questions or concerns.
5. The initial section of the audit form has changed recently. Previously, the Professional
Portfolio would be reviewed during the audit process. The Professional Portfolio is no longer a
mandatory component of the program, so the initial audit section focuses on reviewing the
Practice Reflection Submission forms from the previous 5 years. As the Practice Reflection
form is new, it is expected that registrant would have one form available for review in 2023
when the new process rolls out increasing to five forms available for audits in 2027. You no
longer have to provide Learning Goals or Accomplishment Statements for review. Also, the
questions for reflection in this section now focus on the yearly College Selected Activity ? so
for this year registrants had to answer TWO questions related to the mandatory Social Media
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CCP UPDATE: Practice Audit Process Continued
Jurisprudence module from renewal in 2022. Finally, this section does not impact the overall
audit score as it is considered an evaluation of the Practice Reflection arm of the program.
6. Selection for the Practice Audit process is randomized. It is expected, based on current audit
volumes, that all registrants can expected to be audited every 7-10 years.
7. Audits occur in four cycles throughout the year. This allows the Practice Auditors to manage
1-2 audits per cycle. Selection occurs in December, February, May and September with the
associated audits occurring in February, May, September and November. These timelines can
be flexible where needed.
If you have questions about this process, please reach out to the Coordinator of the Continuing
Competency Program for more information at heather.cpm@manitobaphysio.com . Registrants are
also encouraged to watch the voiced over presentation titled Practice Audit Process and Package
Explanation -February 18, 2022 through the CPM Portal by logging into the Professional Development
section.

LEGISLATIVE COMMITTEE SURVEY
As your Legislative Committee continues its work towards transitioning to The
Regulated Health Professions Act, the Committee needs your input. Specifically, the
Legislative Committee is interested in the potential role of physiotherapists ordering
diagnostic imaging and the right to prescribe topical anti-inflammatory medications.
Please complete the brief survey linked below no later than June 30, 2022. The survey
should take no longer than 10 minutes to complete. This survey is completely
voluntary; all responses are anonymous. You will receive one reminder email.
Your responses will help guide the Legislative Committee in its next steps. Collated
anonymous data may be shared with Manitoba Health, other physiotherapy regulators
across Canada or in other reports with CPM's approval. If you have any questions or
concerns, please feel free to contact the Legislative Committee at
info@manitobaphysio.com. To access the survey, click here.
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NOTICE OF CENSURES
Respectfully Submitted by Kathy Johnson, Complaints Coordinator
Relevan t In f or m at ion :
Seven registrants of The College of Physiotherapists of Manitoba (?CPM?) had a gap in
professional liability insurance coverage.
Th e Ph ysiot h er apist s Regu lat ion :
In Manitoba all physiotherapists on the Active Practice Register must carry and maintain
professional liability insurance coverage in accordance with:
-

The Physiotherapists Regulation, Section 14, Renewal of Practicing Registration: ?14(1)
A physiotherapist is entitled to have his or her registration renewed by: (c) providing
evidence that he or she meets the liability insurance requirements of section 18?.

-

The Physiotherapists Regulation, Section 18, Liability protection: ?Every member who
provides clinical services shall obtain or be covered by, and maintain liability insurance
coverage to a minimum of $5,000,000".

After review or investigation of a complaint, Section 21(1) of The Physiotherapists Act provides
the Complaints Committee several options including, but not limited to, censuring a
member. Censure is an official reprimand, usually delivered in the form of a letter received
in person (or via video-conference) from at least one member of the Complaints Committee.
A copy of the letter remains on the member ?s file for a period of seven years.
The following members were censured by the Complaints Committee of CPM for not
complying with the regulations with respect to liability insurance coverage:
Alyssa Woh lgem u t h: censured on March 28, 2022.
Sh alyn Cosgr ove: censured on March 30, 2022.
M ar k M alabu yoc: censured on March 30, 2022.
Nat ash a M oh ebi: censured on March 30, 2022.
Ru ssel M cKay: censured on April 13, 2022.
Gaf ar Adeogu n: censured on April 19, 2022.
Kier an Bever idge: censured on June 15, 2022.
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ACTIVE VS. IN-ACTIVE REGISTER
If you are on a leave of absence or not practicing physiotherapy, you are not eligible to be on
the Active Register. You must contact the College to switch to the In-active Register. If you
are presently on the In-active Register and planning to return to work, you must contact the
College in order to change your registration status to the Active Register prior to returning to
work. Please give yourself, your employer(s), and the College sufficient time to process your
documents. A list of required documents is available on the CPM website under Registration,
Active Practice - Transfer From In-Active.

CHANGE OF INFORMATION:
OBLIGATIONS OF MEMBERSHIP
Please note that as per CPM By-Laws Article II: Members; VI. Obligations of Membership, all
members shall:
6.1 Not if y t h e Regist r ar of ch an ge in n am e, m ailin g an d em ail addr ess, place of
em ploym en t an d m em ber sh ip st at u s;
This can be completed in the following ways:
1. If you have any changes to your personal information, such as address, phone
number, email, or employer - you may log into the CPM website Portal and
submit these changes, or contact the CPM office at (204) 287-8502 or
info@manitobaphysio.com.
2. If you wish to change your name with the College, please
submit a letter indicating:
a. the current name you have registered with the College
b. the name you wish to have registered with the College
and the supporting documentation (i.e. a copy of your
marriage or divorce certificate, name change document, etc.)
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