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From The
Ed it or
J ennifer For b es
Mem b er of Council

Fall has alw ays felt like t he season for t hing s t o star t
ag ain for m e, w het her it w as b ack t o school, or now
wit h Council re-convening after t he sum m er.
In t his issue you will find a strong focus on t he
Cont inuing Com petence p rog ram and t he ong oing
p rocess of p ract ice aud it s. Read som e of your fellow
colleag ues' exper iences wit h t he p ract ice aud it t o
g ain a fir st -hand im p ression of t he p rocess.
You will also find lot s of detailed infor m at ion ab out t he
super vised p ract ice p rog ram . A list of FAQs should
help answer m any of t he m ost com m only asked
q uest ions ab out t he p rog ram , how it w or ks, and w hat
it m eans for you as a Super visor, or Super visee.
Please also take a look at a special req uest from t he
Colleg e of Rehab ilitat ion Sciences . They are seeking
volunteer s t o p ar t icip ate in t he Mult iple Mini Inter view
(MMI) p rocess in March.
And last b ut not least , m eet t his year 's Council. From
ret ur ning m em b er s t o new, we are all read y for
anot her b usy year.
Hap py Read ing !
J enn
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A Messag e
from t he
Et hics
Com m ittee

Science br ings

SOCIETY
to the next level;

ETHICS
keep us there.
- Dr. Hal Simeroth

Do you lay awake at night thinking about decisions you
need to make at work?
Do you struggle with figuring out the ?right thing to do??
Do you sometimes disagree with co-workers?points of
view?
If so, reflecting on ethics may help you see things more
clearly. In the new year, the CPM Ethics committee will be
offering a session on Ethics for Physiotherapists. Stay
tuned for details to come ? we look forward to some great
discussions!
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Your New
Council
20 16-20 17

Front Row (left to right):
Ashley Froese (Vice Chair), Susan Bowman (Chair), Jackie Ogloza (Elected Rep)
Back Row (left to right):
Vincent Francisco (MPT1 Student Rep), Ray Hoemsen (Public Member), Lindsay Pratt
(Elected Rep), Natalie Swain (Elected Rep)
Missing from Picture: Jennifer Forbes (Elected Rep), Leslie Wilder (Public Member), Nancy Saini
(MPT2 Student Rep)
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The Accessib ilit y for
Manit ob ans Act :
Relevance t o p hysiot herapist s
p ract icing in Manit ob a
Moni Fr icke
Cont inuing Com petence Coord inat or
The Government of Manitoba passed new legislation in 2013 designed to
improve accessibility for all Manitobans regardless of ability: The Accessibility for
Manitobans Act. Accessibility standards will address barriers and establish
requirements in five key areas: customer service; employment;
communications; transportation; and the built environment.
The Customer Service Accessibility Standard was the first to be effective as of
November 1, 2015 and requires all Manitoba?s public, private and non-profit
organizations with one or more employees to establish and implement
measures, policies and practice to remove barriers to customer service. It
focuses on training employees to serve the public accessibly, looking at how to
make practices and formal procedures more accessible, allowing people to
bring a service animal, support person/or assistive device into your office and
encouraging businesses to provide a feedback mechanism on the accessibility
of your services. Different timelines for organizations to meet the standard are
as follows:
The Manitoba Government to comply by November 1, 2016
The public sector to comply by November 1, 2017
Private and non-profit organizations to comply by November 1, 2018
Learn more about these requirements by visiting the resources listed below.
http://www.accessibilitymb.ca
Customer Service Standard Regulation
Introducing Manitoba?s Accessibility Standard for Customer Service
The Accessibility for Manitobans Act: Customer Accessibility Standard
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Introd ucing Our
New Mem b er s t o
Council
LINDSAY PRATT

How did you becom e in volved in CPM ?
I was a student member on the CPM Council for two years. Being on
the Council gave me an in-depth look at the current issues of the College. I
learn through experience and participation and I found being on
Council made me a more informed physiotherapist. When I was asked back
to the CPM Council, it was an easy decision.
Wh at is you r back gr ou n d?
I have worked in a rural hospital, and I am currently working in the city at a
private clinic and with a private mobile clinic.
Is t h er e an yt h in g you w ou ld lik e t o sh ar e w it h Regist r an t s of t h e
College?
Just that I look forward to the next couple of years on Council helping keep
our profession self-regulated.
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JENNIFER FORBES

How did you becom e in volved in CPM ?
I work with Andrea Thiessen who has
been involved with CPM in the past and is
the new Complaints Coordinator. She
suggested I consider putting my name
forward for Council this year and it felt
like the right time for me to get involved
volunteering again.
Wh at is you r back gr ou n d?
I returned to school to pursue my BMR
(PT) after working in the Arts for several
years. I began working at the Grace
Hospital immediately upon graduation,
where I had been a student previously. I
spent the first 5 years or so working in
ICU and in Cardiac Teaching. I recently
made the move to working part-time, and
am now working on a surgical ward. I
have volunteered previously for CPA as
Newsletter Editor for the Seniors' Health
Division. I have also stayed involved at
the University of Manitoba as a Faculty
Coach in the Cardiovascular-Pulmonary
component of Year 2.
Is t h er e an yt h in g you w ou ld lik e t o
sh ar e w it h Regist r an t s of t h e College?
I am very appreciative of the opportunity
to sit on Council and look forward to a
year of learning!
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Cont inuing
Com petency
Prog ram
Up d ate
Moni Fr icke
Cont inuing Com petence Coord inat or
As part of the ongoing development of the Continuing Competency
Program, a pilot of the practice audit is currently taking place (Figure). The
Continuing Competence Committee wishes to thank those 10 individuals
who have volunteered to be a part of this process. They include a diverse
sample of individuals from both public and private practice, community
and tertiary based care, urban and rural settings, early to seasoned
practitioners.
Figu r e. CPM Con t in u in g Com pet en ce Fr am ew or k

Evaluation of the practice audit program will be on-going from both
quantitative as well as qualitative perspectives. Initial qualitative feedback
has been positive. For example one registrant reported that? the audit
stimulates one to organize your thoughts and processes and reflect on one?s
own practice and competency.
Please see the Practice Audit Pilot on Page 9 for more first-hand
experiences.
Reminder: All active registrants with CPM are encouraged to begin
thinking of setting two professional learning goals for themselves for
2017. If you are randomly selected to submit these 2017 goals for peer
review, you can expect an email in November 2016 letting you know.
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If you were selected to submit your learning goals for peer review last
year, that is, in 2016, you should be keeping track of your achievement of
those goals and submitting accomplishment statements once complete.

Pract ice
Aud it Pilot
Evaluat ion

Cathy Jones
Physical Therapist
Pembina Trails School Division

I am pleased to report that I survived my first
practice audit experience. Overall it was a positive,
non-threatening experience and it reinforced some
things I knew I should be doing. Areas needing
improvement which were identified by the auditor
are ones that a group of us in the school division
have been working on to improve. It is very easy to
go along with new processes adopted by our
employer without questioning whether or not it
meets CPM standards. This was a great reminder to
think critically through new protocols and assist in
identifying those ones which may need revisions.

I was nervous prior to the practice audit. but was
quickly put to ease by my auditor by his overall
demeanor and friendliness. That led to more open
discussions and allowed me to reflect on my
practice better. I was able to discuss areas of my
practice in which I realized, or it was brought to my
attention, that were deficient.

Gabriel Wu
Physical Therapist
Markham Physiotherapy Clinic
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Super vision
Prog ram

FREQUENTLY ASKED
QUESTIONS

Do I h ave t o co-sign t h e su per visee?s ch ar t n ot es?
No, co-signing of all chart notes is not required. However, it is expected that chart notes
are reviewed as necessary to ensure competency.
Can t h e Su per visee w or k alon e? On t h e w eek en d? Even in gs in pr ivat e pr act ice
alon e w it h an Assist an t ?
This will vary depending on the capabilities of the new graduate, as assessed by the
Supervisor. The Supervisee will undergo an initial assessment of skills and abilities by
the Supervisor and an appropriate supervision plan will be created specifically for that
Supervisee. The supervision can be indirect. This may include working alone, on
weekends or evenings.
How ever t h is is su per vised, n ot in depen den t pr act ice an d su per vision m u st st ill
be in place. If t h ey m ak e a m ist ak e, is m y licen se on t h e lin e or t h eir s?
Both. As the Supervisor, you are monitoring the new graduate?s practice and delegating
patients whose requirements are within their competency level. The new graduate also
has the responsibility to practice within their level of competency and discuss
treatments with the Supervisor.
Can t h ey bill t h ir d par t y payer s in depen den t ly?
Yes, Supervisees can bill independently.
Can t h ey w or k in t h e com m u n it y in t h e pat ien t ?s h om e or in isolat ion a cou ple of
t im es a w eek ?
See answer to #2 above.
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Super vision
Prog ram
FAQS

CONTINUED

Wh at is m y r espon sibilit y t o t h e College - ar e t h er e pr ogr ess r epor t s t o
w r it e? How of t en ?
For the majority of Supervisees, only one progress report will be necessary
within the 3-4 month period of supervision. The initial assessment of the
Supervisee by the Supervisor does not involve a formal evaluation; its
purpose is to formulate a supervision plan. For Supervisees who do not
attempt the first sitting of the OSCE after graduation, the supervision period
will be longer and require a formal evaluation every 3-6 months, as deemed
appropriate by the Supervisor.
How lon g do I n eed t o su per vise t h em ?
Until the Supervisee receives notice she/he has been successful in passing
the OSCE, or until a change of Supervisor is mutually agreed upon by both
Supervisor and Supervisee. This change must be reported to the CPM.
Wh at if I am on vacat ion du r in g t h e t im e t h ey ar e su per vised?
The Supervisor must make arrangements for supervision by another
physiotherapist when the Supervisor is not available. This temporary
change does not need to be reported to CPM; only PERMANENT changes in
Supervisor need to be reported to CPM.
Ar e t h ey paid t h e sam e am ou n t as a f u lly qu alif ied ph ysiot h er apist ?
This is determined by each individual employer, not the CPM.
Wh at h appen s if t h e Su per visee f ails t h e OSCE?
If the Supervisee fails the OSCE, she/he continues on supervised practice.
The Board of Assessors of CPM would require the Supervisee to reflect on a
plan of action for success on the next OSCE. The plan must be put in writing
and sent to the Board of Assessors. The Supervisee must successfully
complete the PCE in three attempts within two years of starting the exam
process. Failure to meet the deadline means that the person will no longer
be able to register with CPM.
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A Messag e
From The
Colleg e of
Rehab ilitat ion
Sciences
Dear Physiotherapy Colleagues and MPT Students:
RE: M u lt iple M in i In t er view (M M I) Recr u it m en t f or Ph ysical Th er apy
The Department of Physical Therapy, College of Rehabilitation Sciences at
University of Manitoba is preparing for the selection process of students
entering the program in Au gu st of 2017. As you know, the admission
process requires a substantial time commitment from a large number of
individuals. In order for this process to work, your participation, whether
you are a physical therapist, member of the public, faculty member, or a
current student, is essential to the successful completion of this important
task.
Our 2017 scheduled M M I is taking place on Sat u r day, M ar ch 4t h and
Su n day, M ar ch 5t h , 2017, f r om 8:00 am t o 2:30 pm . We are looking for
your assistance on either one, or both of these two days.
If you wish to volunteer for this activity, please contact our office at
mmi@umanitoba.ca .
Thank you,
Roland Lavallée
Chair MMI Committee
University of Manitoba
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Use of Tit le and
Credent ials
Brend a McKechnie
Reg istrar/ Execut ive Direct or
The College has issued a Position Statement (4.23) about the Use of Title and Credentials.
The position was adapted from a national policy developed by the Canadian Alliance of
Physiotherapy Regulators in order to have consistency across the country about how
physiotherapists use the title of physiotherapist/physical therapist and how
physiotherapists represent their credentials.
In most provincial acts of legislation which include provisions for the physiotherapy
profession, the title words physiotherapist and physical therapist, the French variations
and the abbreviations are protected under law. This means that only physiotherapists
registered with their provincial regulatory College are permitted to use these words.
Others who assume these title words but are not registered members of a College are
?holding themselves out." When notified about such an occurrence, CPM immediately
investigates and issues ?cease and desist? letters to the offending party. If the party
continues to offend, the issue is turned over to legal counsel. A member reported to CPM
late last year, a person who was ?holding herself out? to be a physiotherapist in southern
Manitoba. A cease and desist letter was issued. However, the person persisted in
claiming to provide physiotherapy services through websites. The matter was turned over
to the CPM lawyer and the issue is now resolved.
The use of credentials continues to be an issue for CPM as we frequently are finding
members who list credentials after their name which are prohibited by the policy.
Credentials used after a name should be university based credentials only (e.g. BPT, BMR
PT, MPT). While continuing education occurs in many different formats, the use of a
credential linked to non-university based, or other education, should not be included as a
credential behind a name. Examples of where CPM finds this most frequently are the use
of AFCI, or FCAMPT. Membership in an organization should also not be used as a
credential. Examples of this include MCPA, MCSP or SPD.
The reason for this position taken by the College is that members of the public were
becoming confused by the use of all the credentials that were being used by registrants.
Continued on Page 14
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Use of Tit le
and
Credent ials

IMPORTANT
REMINDERS:

cont inued from Pag e 13
Some members of the public thought that
having more credentials meant that the
physiotherapist must be superior to other
physiotherapists who had fewer credentials,
even though they did not understand what
the credential meant.

REFERENCE GUIDE UPDATES
The Reference Guide Update is now
available on our website. Click h er e to
access the file for download to your
USB.

However, the College does approve of using
messaging on a business card or other
advertising, to state in full that a member
practices hand therapy, acupuncture, or
other forms of treatment. This informational
advertising is valuable to the public who may
be seeking out a certain type of treatment.
Please refer to the Position Statement 4.23
for further information about how to use
your credentials, and the order of listing your
credentials. There is also information about
the use of credentials under special
circumstances such as for dual health
practitioners, or for those who operate
within multidisciplinary practice.
Work is underway currently to review how a
new graduate should be listing his/her
credentials, both before he/she convocates,
after he/she convocates and until they
become fully registered. CPM will be issuing
information on this shortly.

ATTENTION ALL SUPERVISORS
OF EXAM CANDIDATES
ACP Evaluation Forms should be
submitted to the College by
Novem ber 6, 2016.

EM PLOYERS HIRING NEW GRADS
If you are have hired a new graduate,
you can ensure they are registered on
the Exam Candidate Roster by checking
the Directory on the CPM Website.
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