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messagefromchair of Council
Respect f u lly Su bm it t ed by D'Ar cy Bain ,
Ch air of Cou n cil
Season?s Greetings from the Council
November and December are associated with giving thanks, sharing and reflecting. We are
approaching the end of a challenging year where everyone has had to make huge adjustments
for the benefit of close and extended family and our work environment, due to COVID. The CPM
staff has continued the usual work of running the College to protect the public but has also
provided 29 COVID bulletins to keep all registrants informed and to help our private practices
stay open. The ever changing public mandates had to be interpreted and written for registrants
considering their practices and clients. Public practice worked within the Shared Health
guidelines and many physiotherapists were re-deployed to do other jobs. This was all done with
PPE on, vaccinations and raw hand washing.
The College was asked by Shared Health to have temporary privileges granted to
physiotherapists involved in the vaccination process. Many signed up to provide their clinical
skills with the extra training to give the vaccinations which increased the manpower to serve the
public.
CPM, with every physiotherapy regulatory board across Canada, struggled with the collapse of
the national exams. It was not until recently that the provincial government worked with the
College on a solution for the Exam Candidates. The extended residency does put extra pressure
on our physiotherapy community providing the extended supervised placements for Exam
Candidates on top of the need for CoRS 1st and 2nd year clinical placements. CPM will be able to
license more physiotherapists
with this sustainable solution.
This year will also end an era.
Brenda McKechnie will retire after
over 35+ years of service to the
public and our profession.Thank
you for steering the ship and
representing our profession so
well at so many levels of
government and communication.
On behalf of the Board of CPM, I
wish you all the season?s best and
a happy, healthy and safe 2022.
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noticeof censure
Respect f u lly Su bm it t ed by CPM
Com plain t s Com m it t ee

All College of Physiotherapists of Manitoba (CPM) registrants are required to obtain and
maintain professional liability insurance coverage. A lapse in professional liability
insurance coverage does not comply with:
-

Section 50(1)(g) of The Physiotherapists Act, providing for Council to ?? make
regulations ?requiring members to carry professional liability insurance and governing
the coverage required to be carried?.?

-

Section 18 of the Regulations, which states: ?Every member who provides clinical
services shall obtain or be covered by, and maintain liability insurance coverage to a
minimum of $5,000,000."

-

Section 14(1)(c) of the Regulations, which states: ?A physiotherapist is entitled to have
his or her registration renewed by? . (c) providing evidence that he or she meets the
liability insurance requirements of section 18?.

-

Registration and Licensing Direction 3.19: Professional Liability Insurance
Coverage.

The following CPM registrants were censured for not complying with the legislation
outlined above:
Ioana Pirlog was censured on May 4, 2021, for a lapse in professional liability insurance.
Ashley Gusberti was censured on May 12, 2021, for a lapse in professional liability
insurance.
Maxine Korocil was censured on May 19, 2021, for a lapse in professional liability
insurance.
Lorissa Klopak was censured on July 28, 2021, for a lapse in professional liability
insurance.
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noticeof censure
Respect f u lly Su bm it t ed by CPM
Com plain t s Com m it t ee

On September 8, 2021, Mr. Kahlil Diaz-Hammond was censured by the College of
Physiotherapists of Manitoba for lack of compliance with CPM Practice Direction 3.20:
Supervised Practice for Examination Candidates, which states:
?The College of Physiotherapists of Manitoba requires all Examination Candidate registrants to
practice under the supervision of a registered physiotherapist until the Examination Candidate
has successfully completed the Physiotherapy Competency Examination (PCE)?and,
?In order to be a Supervisor, a physiotherapists must:
-

Have the same employer as the supervisee?

It further states:
?Responsibilities of the supervisee:
? The supervisee is also responsible for notifying CPM of permanent changes in the primary
supervisor and/or change of workplace.?
Mr. Diaz-Hammond also failed to comply with the CPM requirement to notify CPM of
changes in employment pursuant to CPM By-Laws.
Article II: MEMBERS:
VI. Obligations of Membership
All members shall:
6.1 Notify the Registrar of change in name, mailing and email address, place of
employment and membership status.
Mr. Kahlil Diaz-Hammond was also required to pay part of the cost of the investigation
into the matter.
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Update Continuing Competency Program
Respect f u lly Su bm it t ed By Heat h er Kat t en f eld,
CCP Coor din at or

There will be some significant changes coming to the Continuing Competency Program for
2022. These changes were initiated based on the 5-year review of the program completed
in 2020. This review looked at the different areas of the programs and how each area was
able to meet the expected thresholds set by the Continuing Competence Committee in
2015. These thresholds reflect a measurement of success that the program is meeting its
mandate and include both items related to registrant feedback as well as analysis of the
data collected over a 5-year span. The report laid out suggested changes to the program to
ensure the program mandate of having an efficient and acceptable means of assessing
registrants?competence was upheld. The Continuing Competency Program is an essential
piece to have in place for CPM to move under the Regulated Health Professions Act (RHPA)
in the near future.

Wh at is t h e f r am ew or k of t h e Con t in u in g Com pet en cy Pr ogr am ?

There are three main components of the Continuing Competency Program at CPM. The
Practice Reflection component which involved submissions related to learning goals and
outcomes. It is expected that all active registrants with the College complete this learning
plan each year and 20% of active registrants are randomly chosen to submit their learning
plan for review. The Practice Reflection component also included the mandatory
Professional Portfolio which was a living document that a registrant maintained to
demonstrate their ongoing commitment to continuing education and maintaining
competence. The portfolio assessment occurred during the Practice Audit process, which
is a more in-depth assessment. During this component, an auditor will meet in person or
virtually to review a registrant?s knowledge and compliance with the regulations and
legislation of the College to protect public safety. At present, only 5% of active registrants
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ContinuingCompetency Programupdatecontinued
are randomly selected for this process each year. Finally, Practice Support will be provided
to registrants when concerns are identified during the Practice Audit process. The goal is to
provide education and support to make the needed changes to improve practice and meet
the college mandate.

Wh at ar e t h e ch an ges t o t h e pr ogr am ?
The most significant change to the program will be with the Practice Reflection portion of
the program. The Practice Reflection piece previously included the development of two
Learning Goals per year with Accomplishment Statements related to those goals submitted
the subsequent year to complete the process. The other important piece of Practice
Reflection was the maintenance of a Professional Portfolio. The changes made to this
portion of the program were made based on registrant feedback, review of the current
processes as well as analysis of other Physiotherapy CCP programs across Canada that are
closely aligned with our own. The changes include:
1. Each registrant will be expected to complete one Practice Reflection Submission form
per year. This will take the place of the two Learning Goals and two Accomplishment
Statements previously expected. This Practice Reflection Submission form is
retrospective in that you will reflect back on the previous year and report on a goal
you worked on. This form amalgamates the two previous forms as it will ask you to
identify your service users (those impacted by this goal), the learning resources and
activities you used to achieve this goal and a reflection piece looking at the impact on
your practice and your service users. The goal of this arm of the Continuing
Competence Program is to get registrants to reflect on their learning opportunities to
ensure growth throughout their career. As with the previous process, 20% of
registrants will be selected randomly to submit these forms for review. A group of
peers review these submissions and will provide feedback and support with this
process.
2. The other change to the program is that the Professional Portfolio will no longer be
mandatory. The portfolio was previously reviewed during the Practice Audit process.
The portfolio is an excellent tool and can be maintained by registrants as a means of
demonstrating their continuing education over their careers, but this will not be
evaluated with the Practice Audit process. It will be expected that a registrant
provides evidence of the last 5 years of Practice Reflection submissions during the
audit, but a full portfolio will not be required. An extensive review of the use and
functionality of a portfolio was completed with the results provided to Council where
this change was confirmed.
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ContinuingCompetency Programupdatecontinued
How w ill t h is im pact m e?
The changes to the program will actually provide a more user-friendly means of
demonstrating one?s commitment to lifelong learning and finding relevant continuing
education opportunities. The retrospective reflective piece removes the need to set your
learning goals in advance. As we learned with the pandemic, goals can change throughout
the year depending on changes to employment or access to resources. With this new
process, registrants are given the opportunity to reflect on a goal that was achieved that
may not have been part of the intended learning plan as the year started. This single
submission will take place of the four previous submissions that were expected but will
continue to allow registrants to demonstrate their reflective practice and commitment to
continuing education and lifelong learning.
The decision to remove the Professional Portfolio was made in response to advancements
in the program and at the College. The main advancement was the successful
implementation of the Practice Audit process. This more robust assessment of competence
took some of the weight off the Practice Reflection portion. Therefore, the expectations
could be reduced in this area. The College of Physiotherapists of Ontario, on which much of
CPM?s program was based initially, moved away from the use of the portfolio in 2018. In
addition, as their individualized assessment process evolved, their registrants did not find
value in the portfolio for their practice and were only developing their portfolio when
needed for their on site assessment. Similar findings were found through a recent survey
with newer grads and previous audit selectees through CPM. Finally, the Council and the
Board of Assessors for the College (BOA) implemented the mandatory College Selected
Activity, which included a Jurisprudence module on the RHPA for 2021 and will focus on
social media for 2022. In the future this additional requirement may move under the
Continuing Competency Program as we finalize the program to meet the requirements of
the RHPA.

How w ill t h e Pr act ice Ref lect ion Su bm ission f or m s be su bm it t ed an d h ow
ar e t h ey evalu at ed?
CPM is working on some changes to the Practice Reflection Submission process. Starting in
2022, the submissions will be made through the renewal database. This will reduce the
need for multiple sites to log into for the different college processes. This online format will
allow you to complete, edit and submit the form online. This will also allow the evaluators
to access the submissions through this site as well.
The evaluators are a committee of peers that volunteer their time to review and provide
support and feedback to improve the reflective process. The evaluation form is shared with
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ContinuingCompetency Programupdatecontinued
registrants in advance so the expectations are clear, and the evaluators use this objective
assessment and a peer review guide to complete the evaluations.This site will not act as a
repository for the Practice Reflection submissions. It is expected that registrant will save or
print a copy of the submission for their own records every year. During the audit process,
the auditor would ask to see these submissions to confirm participation in this process
regardless if the registrant had been randomly selected for the peer review. This would be a
progressive implementation starting in 2022, so those chosen for an audit in 2022 would
only be expected to have one submission to view. By 2027 it would be expected that
registrants have 5 years of Practice Reflection submissions available for review.

How can I lear n m or e abou t t h ese ch an ges?
The educational tools and all of the forms associated with this new process will be available
for review on the new Member Only side of the CPM website currently being developed.
Watch for details about how to access the Member only portal in the future through emails
from the College and future newsletters. In addition, educational sessions will be made
available in January for registrants or workplaces to learn more about the Continuing
Competency Program and the changes for 2022.
An excellent way to learn more about the program and the changes would be to volunteer
either for the 2022 Practice Reflection Submission Pilot or for the Practice Audit process.
Please contact the Continuing Competency Program Coordinator through the College if you
would like to participate.The Continuing Competency Program will also be looking for more
volunteers for the Continuing Competence Evaluation Committee to assist with the Practice
Reflection Submission evaluations in 2022. Please let us know if you would be interested in
joining this committee.
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Col l egesel ectedactivity
for

Active Registration in 2022

Please watch your email inbox for information about the next College Selected Activity.
For the 2022 registration year, the completion of the Pause Before You Post: Social Media
Awareness learning module is the chosen College Selected Activity. Completion of the
module will be a requirement for all physiotherapists renewing their Active license to
practice for 2022 and for those who register with the College on an ongoing basis. The
deadline for completion of this module will be Monday, February 28, 2022.
New for this year and going forward, learning modules will be accessed on a new Member 's
Only side of the CPM website. Please stay tuned for instructions on how to access this site.

Noticeof CPMSpecial Meeting
When: Thursday, December 16, 2021, 6:30 - 8 PM
Where: Participation by Zoom
The meeting link will open at 6:15 pm.
You must register for the Special Meeting. Please register by sending an email to
info@manitobaphysio.com containing your:
-

First Name
Last Name
Registration Number
Practice Register
Email address you would like the meeting invitation sent to

Once registered, you will receive an e-mail confirming your registration. This e-mail will
contain a URL to use to join the meeting on the designated date and time. This link
should not be shared with others. It is unique to you and will enable you to participate
fully in the Special Meeting.
The agenda for the meeting is available on our website here.
We hope that you join us for the December 16, 2021 meeting. We look forward to your
participation. Please note that the deadline for registration is Monday ,December 13,
2021.
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fromtheethicscommittee
Respect f u lly su bm it t ed by M on iqu e Wick en k o,
Ch air , Et h ics Com m it t ee

The Ethics Committee would like to thank all members who participated in our survey. We
had a great response from 166 members.
This feedback will assist the committee to direct future projects that are meaningful to our
membership.
A listing of ethics resources is available on the CPM website. The links included on this list
are reviewed annually by the committee.
Ethics Committee Resource List | College of Physiotherapists of Manitoba
(manitobaphysio.com)
Further ethics information and past Ethics Committee submissions are also accessible on
the website by following: For Physiotherapists>Resources.
There is also a voiced over Power Point presentation that uses physiotherapy specific
scenarios to introduce concepts of bioethics.
Ethics for Physiotherapists ? Beyond the Techniques | College of Physiotherapists of
Manitoba (manitobaphysio.com)
It is also found on the bottom left of the CPM website homepage.
The following article was created by physiotherapists from a variety of practise areas, who
have an interest in ethics. The topics that are chosen to discuss and submit are reviewed at
the regular meetings of the CPM Ethics committee.If this type of College involvement
interests you, we invite you to consider putting your name forward to become an Ethics
Committee member.

?I Really Sh ou ld Do Som et h in g Abou t Th is?
As regulated professionals, we have an ethical responsibility to take steps to ensure safety
and excellence in caring for our clients.
Be professionally and morally responsible for addressing incompetent, unsafe, illegal, or
unethical practice of any health care provider and legally responsible for reporting conduct that
puts the client at risk to the appropriate authority/ies. (CPM Code of Ethics)
What is our obligation when we feel that our client?s care is being negatively impacted by
other involved health providers? The parameters and thresholds for obligatory reporting of
another regulated professional are often not clearly defined.
This question is being explored by the CPM Ethics Committee and we would greatly
appreciate the insights of our members as we work through this.
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fromtheethicscommittee continued
The following is a short fictional story created by the committee. It is followed by some
questions relating to how the physiotherapist could or should address this concern.
You have just finished an initial assessment of a client who is three weeks post total knee
arthroplasty. During the assessment they present with increased swelling, pain and a slightly
warm joint. Their symptoms raise a few red flags with you, so you decide that you want them to
see their physician ASAP. You decide to call their physician in advance with your concerns.
Their physician is no stranger to you. You have often communicated with this person and have
been told that ?It is not your role to suggest treatments or investigations that are not within your
scope?. Despite your past experiences, you make the decision to call the referring physician to
discuss your findings and concerns. To no surprise, you are told, ?You do your job and I?ll do
mine?.
A few days later the client returns to see you for a follow up appointment. The client has
increased pain, a fever and their surgical incision is oozing. You end up sending them to the
Emergency Department for further follow up.
You feel ?fed up?with this practitioner and cannot shake this nagging feeling that you did not do
enough for your client. You ask yourself if there are any avenues available to me to address my
concerns with this physician.
1. Do you feel that you have an obligation to escalate the concern regarding the
physician?s inaction?
2. Can another regulated health professional make a complaint to the licensing body of
the physician?
3. Do your concerns meet the threshold of ?incompetent, unsafe, illegal, or unethical
practice??
4. Does the client need to be willing to support this complaint?
5. Should you have tried to suggest/encourage the client to seek another medical
opinion?
As is often the case when confronted with ethically charged situations, there may be no
clear Right or Wrong answers.
We invite members to provide their insights and feedback relating to the story and/or the
included questions.
Consent will be sought prior to any inclusion of responses in follow up submissions.
Please send feedback to info@manitobaphysio.com.
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Healt h Car e Et h ics Edu cat ion Ser ies 2021-2022
The Health Care Ethics Service is pleased to offer a series of virtual ethics education
sessions for health care providers. The topics, times and dates are listed below and will be
presented by Katarina Lee-Ameduri, Clinical Ethicist, St. Boniface Hospital and the Réseau
Compassion Network and Assistant Professor, Department of Family Medicine, University
of Manitoba.
You are invited to attend all or select a session(s) of your choosing. Registration is free.
Please email Lydia Shawarsky at lshawarsky@sbgh.mb.ca to register and receive Zoom
information details.
-

Ethics & Pandemics: 1200-1300, December 15, 2021

-

Integrating Ethics into Everyday Practice: 1300-1400, January 19, 2022

-

Ethics in Long-Term Care: 1200-1300, February 16, 2022

-

Policy Review/Development with an Ethical Lens: 1330-1430, March 15, 2022

-

Organizational Ethics: 1300-1400, April 20, 2022

-

Ethics & End-of-Life: 1200-1300, May 18, 2022

-

Research Ethics: 1400-1500, June 14, 2022
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ActivevsIn-activeRegister
If you are on a leave of absence or not practicing physiotherapy, you are not
eligible to be on the Active Register. You must contact the College to switch
to the In-active Register.
If you are presently on the In-active Register and planning to return to work,
you must contact the College in order to change your registration status to
the Active Register prior to returning to work.
Please give yourself, your employer(s), and the College sufficient time to
process your documents. A list of required documents is available on the
CPM website under Registration, Active Practice - Transfer From In-Active.

Changeof Information:
Obligations of Membership
Please note that as per CPM By-Laws Article II: Members; VI. Obligations of
Membership, all members shall:
6.1 Not ify t he Regist rar of change in name, mailing and email address, place
of employment and membership st at us;
This can be completed in the following ways:
1. If you have any changes to your personal information, such as address, phone
number, email, or employer - you may log into the CPM website Portal and
submit these changes, or contact the CPM office at (204) 287-8502 or
info@manitobaphysio.com.
2. If you wish to change your name with the College, please submit a letter
indicating:
a. the current name you have registered with the College
b. the name you wish to have registered with the College and the
supporting documentation (i.e. a copy of your marriage or divorce certificate,
name change document, etc.)
December 2021

Page 14

