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TOPIC: CLIENT RECORDS WHEN CLOSING/SELLING A CLINIC

If a physiotherapy practice moves, closes or is sold, patients/clients must be provided with either
the new address of the clinic, the new address where the records will be stored and/or the name
and registration number of the physiotherapist who will assume responsibility for maintaining
the client records in Manitoba. The College’s name and address should also be included as an
alternate source of information to the patients/clients.

Notification should be posted in the clinic well in advance of the clinic closing. Notification
should also be made via public media.

The College must be informed of the address where the client records will be available and also
the name of the physiotherapist who will be responsible for storage of the records.

Legislative Reference:
Schedule A Standards of Practice 7(5)

A Practice Statement is a formal position of the College with which members shall comply.



